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THE URBAN RENEWAL AGENCY
OF THE CITY OF TWIN FALLS
URBAN RENEWAL AGENCY
MEETING MINUTES
August 8, 2011

The Urban Renewal Agency held its regular monthly meeting at 12:00 p.m. this date in'the Twin Falls City Council Chambers
located at 305 3" Avenue East, Twin Falls. Those present were:

Present:

Gary Garnand URA Chair

Tom Frank URA Vice Chair

Cindy Bond URA Secretary

Bob Richards URA Member

Bill Koch URA Member

Leon Smith URA Member

Larry Hall URA Member

Absent:

Leon Mills Twin Falls County'Commissiaoner Liaison

Also present:
Melinda Anderson
Travis Rothweiler

Urban Renewal Executive Director
Twin Falls City Manager (arrived @ 12:41 p.m.)

Lorie Race Twin Falls;City Finance Director (arrived @ 12:41 p.m.

Brent Hyatt Twin Falls, City Assistant Finance Director

Trip Craig Twin Falls City, Council Liaison

Mitch Humble Twin Falls City Community Development Director (arrived @ 12:41p.m.)
Julie Pence Twin Falls City' Communications Coordinator

Fritz Wonderlich
Renee Carraway
Mark Rivers
Trudi Nutile

TwinyFalls City Attorney.

Twin Falls'Planning & Zoning

Brix & Co:

City,of Twin Falls Economic Development, Admin Asst

Chair Gary‘Garnand called the meeting to order at 12:02 p.m.

Agenda Item — Consent.Agenda
Tom Frank moved to accept,the consent agenda as presented and Bob Richards seconded the motion. A roll call vote showed all
members present voted infavaor,oef the motion.

Agenda Item — Annual review and approval of Agency’s 5-year strategy — Strategic Implementation team/Melinda
Anderson

Melinda Anderson stated the Strategic Implementation Committee met to review the plan, discuss accomplishments and how the
plan might be revised to work better for future activities. Bob Richards reported considerable changes were made to the plan as
the initial plan included objectives, such as business recruitment, that are not within the allowable activities under Urban Renewal
Agencies. The plan revision increased the focus of downtown revitalization to create more activity and continue the programs and
momentum that has begun. Downtown and Old Town have now been combined into one entity for better coordination.
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Melinda mentioned the accomplishments over the last year which included C3,St. Lukes opening an office in Old Town,
improving public communications, which include the new website over the last year. Bob added that the current waterline project
currently under construction will create infrastructure for the Jayco Industrial Park.

Leon Smith asked what the changes were to the plan. The subcommittee members stated the majority of changes dealt with
marketing strategies the URA is not legally able to do such as economic gardening. Marketing was eliminated from the business
opportunity portion of the plan. Other changes involved incorporating downtown with Old Town and adding more emphasis to
infrastructure.

Leon Smith moved to accept the updated Strategic Plan as presented and Bill Koch seconded the motion. A roll call vote showed
all members present voted in favor of the motion.

Melinda thanked the subcommittee for their work on the plan. Gary thanked all theccommittees for their involvement on various
projects over the last several months.

Agenda Item — Public hearing for FY 2012 Budget
Gary Garnand invited the public to make comments regarding the proposed FY 2012 budget.

David Woodhead — 251 5™ Avenue East. David works and lives in the downtown afea. He does not sée many results and each
year he continues to see more vacant buildings. The agency continues to spendmoney for advice on investing in downtown rather
than investing the dollars in downtown. He realizes the economy is the biggestiprablem currently, but he recommends that the
board discontinue spending money on advice.

After no further public comment, Chair Garnand cleSed the public hearing.

Agenda Item — Consideration of a request to approve the Agency’s FY.2012 budget — Brent Hyatt

Brent Hyatt distributed a management fee worksheet he used to prepare the preliminary budget and also displayed on the
overhead. A number of years ago Gary Evans completed some analysis for time spent by city staff on behalf of the URA. Brent
has updated the report with today’s numbers provided from each department and the numbers have stayed fairly consistent. The
management fee between the city and URA'is a result of the worksheet provided.

Leon Smith inquired about the $154,000 overheadslisted under'expenditures in the staff report and how to correlate that number to
the budget. Brent stated this is a combination-of.expenses.and the detailed breakdown is in the actual budget by line item.
Melinda Anderson commented this is the first staff report that has accompanied a preliminary budget and is only an overview
revenues and expenditures., This,report provides information to interested parties in shortened format without having to view the
detailed budget.

Tom Frankdnguired about the significant differences between the handout and the budget. Brent stated the changes are a result of
additional analyseste.complete the preliminary budget. Tom also inquired about the audits, which are required by and written
into the contracts withthe financial institutions. The audits have traditionally always been done by the same company who
completes the city’s audit.,Tom feels the audits should be done separately in the future for transparency. Brent commented this
may be a possibility in the future; however, the city is in a contract which includes the URA for the next two years. Tom
requested Melinda notify the board if there are any other group contracts that include the Agency.

Melinda asked Brent if an independent audit would increase the transparency of the Agency. Brent believes transparency is public
perception and the Agency would be perceived as more independent from the city. The URA is a component of the city, so the
audits are dependent on one another and a separate audit could be included in the city’s audit.

Leon Smith moved to accept the Fiscal Year 2012 budget as presented and Cindy Bond seconded. A roll call vote showed all
members present voted in favor of the motion.Agenda Item — Downtown redevelopment activity update — Mark Rivers, Brix
& Co.
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Mark Rivers updated the board on the Banner’s building that he has talked to prospective parties over the last 90 days.
Opportunity remains in the building and Mark has spoken to several arts organizations and/or businesses that may have an interest
in the building. Mark continues to have contact with the owners’ representatives who are flexible in terms of continuing to work
with Mark and the Agency to see if something can be done. Mark suggested meeting with one of the subcommittees in the next
couple of weeks and talking about what the details involve.

Mark met with Melinda about possibly issuing RFP’s for two agency owned properties known as Red’s and the property on 2™
Avenue South. This will engage the public and solicit interest in the property.

Mark continues meeting with investors and prospective users next week and will be back intown next week touring property. In
addition, he’s learned privately held Old Town property might become available for reusel The properties may have opportunity
for redevelopment due to the location. Mark is working with the owners to possibly align some perspective parties that might have
interest in the property.

Mark asked the board to consider the importance of downtown parking as theytry-to attract look.forianchors or redevelop major
properties.

Mark volunteered to work with some of the sub-committees or executive cemmittee and how to align some of the strategic plan
initiatives to the work that is being done.

Leon Smith inquired if all of the alternatives discussed about the Banner building are contingent upon the Agency owning the

building. Mark stated it may or may not be. Most important is identifying parties,whe.are in the arts and creative community
who have an interest in being downtown together. Mark hasthad discussions with Magic Valley Arts to locate in the building.
The goal is to provide a platform for users’ downtown that will bringysynergy and new people/groups downtown. The owners
want to create economic stability for the building and may be willing,to retain ownership.

Agenda ltem — Communications update — Mike Tracy/MSVM
Mike Tracy is unable to attend and provided a written update.

Agenda Item — Public input and/or items from the Urban Renewal Agency Board
Tom Frank thanked Brent Hyatt for.the extrafinancial documentation.

Agenda Item — Adjournment to Executive Session:wldaho-Statute 67-2345 (1)(e) — To consider preliminary negotiations
involving matters of trade or commeree in.which the governing body is in competition with governing bodies in other
states or nations

Tom Frank made@ motion to-adjourn to ExecutivesSession and Bill Koch seconded the motion. A roll call vote showed all
members present voted in favor of.theimotion.’ The board adjourned to Executive Session at 12:41 p.m.

The board reconvened from Executive Session at 1:47 p.m.

There being no furtherbusiness, Gary Garnand adjourned the meeting at 1:47 p.m.
Next regular scheduled Urban Renewal meeting is Monday, September 12, 2011.
Respectfully submitted,

Trudi Nutile
Administrative Assistant






AGENDA
Regular Meeting of the City of Twin Falls
Urban Renewal Agency Board
305 3rd Avenue East, Twin Falls, Idaho
THE URBAN RENEWAL AGENCY City Council Chambers
OF THE CITY OF TWIN EALLS Monday, Sept. 12, 2011 at 12:00 pm.

URBAN RENEWAL AGENCY BOARD MEMBERS:

Cindy Bond Tom Frank  Gary Garnand  Larry Hall Bill Koch  Bob Richards ~ Leon Smith
Secretary Vice-Chair ~ Chairman

1. Call meeting to order.
2. Consent Agenda:
a. Review and approval of minutes from the August 8, 2011 Urban Renewal Agency regular meeting

b. Review and approval of August 2011 financial reports.
3. Consideration of a request to approve K & G property management agreement and a budget for FY 2012 (C3
property) of $50,535.63

Downtown redevelopment activity update — Mark Rivers, Brix & Co.
Communications update — Mike Tracy/MSVM.
Public input and/or items from the Urban Renewal Agency Board.

Adjourn. Next regular meeting: Monday, Oct. 10, 2011.

L N o o &

Tour of URA projects and selected properties — Old Town/Downtown, C3, and SE Twin waterline

*Any person(s) needing special accommodations to participate in the above noticed meeting should
contact Trudi Nutile at (208) 735-7313 at least two days before the meeting


















K&G Property Management
780 Falls Avenue, #309
Twin Falls, ID 83301
208.734.8004 office 208.734.2127 fax

kendra@idaprops.com
September 6, 2011
Urban Renewal Agency
Of the City of Twin Falls
PO Box 1907
Twin Falls, ID 83303-1907

Dear Melinda,

K & G Property Management is pleased to make the following budget proposal for the City of Twin Falls Urban Renewal
Property located at 851 Poline Road, Twin Falls, Idaho.

This table summarizes the services requested by Urban renewal and attached is the proposed budget for October 1, 2011
through September 30, 2012 for the Urban Renewal. Please review this information and let us know if you have any questions.

Item Description Annual
Amount
PARKING LOT Sweeping ($110/per week) some months have 5-weeks $4,664.00
Snow Removal Per Push 2" rule $725/per push $85/hour (Ice Melt $6,502.50
$425.00/per application)
Parking Lot Lighting Repair/Maintenance $2,550.00
Parking Lot General Maintenance $1,000.00
HVAC PM’s REPAIRS Quarterly PM's $3,900.00
Projected HVAC Repair’s and/or replacements $9,600.00
ROOF REPAIRS Roof repair and Maintenance (Under Warranty) $ 0000.00
LANDSCAPING Annual to include weekly mowing, sprinkler’s, prunning, full service $14,202.00
pesticide and fertilization spray contract, Spring updates (bark, etc.)
General Maintenance Fire Systems, ceiling tiles, supplies, etc. $ 800.00
MANAGEMENT Monthly Management $5,196.00
Pass thru administrative accounting fee for billing of all sub-contracted
vendors of 5% of the total bill's per contract $2,121.03
TOTAL FIXED COST total Annual charges $50,535.53

Thank you for the opportunity to continue servicing your properties. | look forward to continuing working with you.

Sincerely,

Kendra A. Jenks, Owner/Facility Manager





2010-2011 Actual vs Budget

851 Poleline Road ON-Site Parking
Lot
Parking Lot Lighting Maintenance

Parking Lot Maintenance

HVAC Maintenance
HVAC Repair Maintenance

Landscaping

Management

Admin/Actg. Fee

Monument Sign/Clock

Roof Repair

Snow Removal

Sweeping

General Maintenance (Fire Systems,
ceiling tiles, misc.)

Total Urban Renewal (Concept 91)

Twin Falls Urban Renewal
Concept 91, 851 Pole Line Road, Twin Falls, Idaho

2010-2011 October thru September
ACTUAL vs BUDGET

Oct 10 Nov 10 Dec 10 Jan 11 Feb 11 Mar 11 Apr 11 May 11 Jun 11 Jul 11 Aug 11 Sep 11 TOTAL 2010-2011 Difference
ACTUAL ACTUAL  ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL  Estimate ACTUAL  APPROVED ACTUAL vs
BUDGET  APPROVED
Budget
547.02 0.00 0.00 451.76 0.00 0.00 411.50 0.00 0.00 0.00 0.00 350.00 1,760.28 3,100.00 -1,339.72  Lower than
anticipated

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,000.00 -1,000.00 Repairs done during

Seal Coat
850.00 0.00 0.00 0.00  1,100.00 0.00 850.00 0.00 0.00 0.00 0.00 1,100.00 3,900.00 3,900.00 0.00

0.00 101.40 0.00 664.16 0.00 0.00 0.00 126.56  1,747.40 82.00 0.00 1,000.00 3,721.52 12,000.00 -8.278.48  No major issues this

year

870.00 190.00 0.00 0.00 0.00  1,265.00  1,403.00 1,285.00  1,460.00  2,095.00  1,512.00 1,575.00  11,655.00 11,025.00 630.00 Qverage due to
Sprinkler Repairs

433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 5,196.00 5,196.00 0.00

130.95 0.00 0.00 103.40 209.10 121.15 172.48 144.83 247.37 126.45 97.60 433.00 1,786.33 0.00 1,786.33 59 of work
contracted by K&G

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 600.00 -600.00 \\/ilson Bates has
been maintaining

0.00 400.00 525.00 600.00  1,285.00 285.00 0.00 700.00 700.00 0.00 0.00 0.00 4,495.00 2,000.00 2,495.00 There were more
leaks than
anticipated.

0.00  3,368.50 1,445.00 0.00  1,445.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6,258.50 5,057.50 1,201.00 There was more
snow than
anticipated

352.00 264.00 352.00 352.00 352.00 440.00 352.00 352.00 440.00 352.00 440.00 550.00 4,598.00 5,170.00 -572.00 Sweeping lower due
to snow removal

0.00 0.00 0.00 86.54 0.00 0.00 0.00 0.00 600.00 0.00 0.00 0.00 686.54 0.00 686.54 Cejling tiles, Fire
system repair

3,182.97  4,756.90  2,755.00  2,690.86  4,824.10  2,544.15  3,621.98  3,041.39  5,627.77 3,088.45  2,482.60 5,441.00  44,057.17 49,048.50 -4.991.33  Approx. -10.18%

Actual vs Approved
Budget 2010-2011
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2011-2012
Proposed Budget

851 Poleline Road ON-
Site Parking Lot

Parking Lot Lighting
Maintenance

Parking Lot
Maintenance
HVAC Maintenance

HVAC Repair
Maintenance

Landscaping

Management

Admin/Actg. Fee

Monument Sign/Clock

Roof Repair

Snow Removal

Sweeping

General Maintenance
(Fire Systems, ceiling
tiles, misc.)

Twin Falls Urban Renewal
Concept 91, 851 Pole Line Road, Twin Falls, Idaho
2011-2012 October thru September
Proposed Budget

2011-2012  2010-2011
Propose APPROVED
BUDGET BUDGET
TOTAL
Oct 11 Nov 11 Dec 11 Jan 12 Feb 12 Mar 12 Apr 12 May 12 Jun 12 Jul 12 Aug 12 Sep 12 Difference
Anticipating
550.00 0.00 0.00 550.00 0.00 0.00 550.00 0.00 0.00 550.00 0.00 350.00  2,550.00 3,100.00 550,00 lower cost
0.00 0.00 0.00 0.00 0.00 0.00 550.00 0.00 450.00 0.00 0.00 0.00 1,000.00 1,000.00 0.00 No Change
0.00 850.00 0.00 0.00 1,100.00 0.00 0.00 850.00 0.00 0.00 1,100.00 0.00 3,900.00 3,900.00 0.00 No Change
Anticipating
800.00 800.00 800.00 800.00 800.00 800.00 800.00 800.00 800.00 800.00 800.00 800.00 9,600.00 12,000.00  -2,400.00 lower cost
Landscape
improvements -
bark, tree
trimming,
removal of
bushes, concrete
curb repairs, etc.
1,500.00 1,000.00 0.00 0.00 0.00 2,265.00 1,485.00 1,285.00 1,485.00 2,095.00 1,512.00 1,575.00  14,202.00 11,025.00 3,177.00
433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 433.00 5,196.00 5,196.00 0.00 No Change
Not budgeted
164.60 222.35 165.98 157.35 184.85 175.25 186.85 164.35 158.75 189.85 192.60 158.25 2,121.03 0.00 2,121.03 2010-2011
Wilson Bates is
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 600.00 -600.00 taking care of
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,000.00  -2,000.00 Warranty
Based on 2011
0.00 1,445.00 2,167.50 1,445.00 1,445.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6,502.50 5,057.50 1,445.00 costs
Based on Snow
removal
440.00 352.00 352.00 352.00 352.00 440.00 352.00 352.00 440.00 352.00 440.00 440.00 4,664.00 5,170.00 -506.00 budgeted
200.00 200.00 200.00 200.00 800.00 0.00 800.00
This is a 3.03%
increase to the
proposed 2010-
3,887.60 5,102.35 4,118.48 3,737.35 4,314.85 4,313.25 4,356.85 3,884.35 3,966.75 4,419.85 4,477.60 3,956.25  50,535.53 49,048.50 1,487.03 2011 Budget






K & G Property Management

MANAGEMENT CONTRACT

AGREEMENT made this 9th day of September, 2011 between Kendra Jenks dba: K&G Property
Management (herein called "Agent") and the City of Twin Falls Urban Renewal (herein called "Owner"):

Witnesseth
IN CONSIDERATION of the mutual premises and covenants herein contained, Owner and Agent agree as
follows:

1. Owner hereby appoints and employs Agent as the sole and exclusive managing agent of Owner's
premises, commonly known as the C3 (Call Center) Building and Concept 91 (Parking Lot) located
at 851 Pole Line Road, Twin Falls, ID 83301, for the period from October 01, 2011 to September
30, 2012. Thereafter this agreement shall continue in effect from year to year unless and until
terminated as hereinafter provided. Either party may terminate this Agreement by giving notice in
writing of intention to terminate at least thirty (30) days prior to a month end period.

2. Agent hereby accepts such appointment and employment for and in consideration of the
compensation hereinafter provided, and agrees to use its best efforts in managing said premises.

3. Owner hereby authorizes Agent to perform the following in the name of, for the account of, and at
the expense of Owner:

A. Visit site 1-time monthly to perform and prepare an external parking lot inspection
report and discuss any tenant issues and or deficiencies to report back to Owner.

B. Negotiate any service contracts, including contracts for electricity, gas, fuel, steam,
water, telephone, window cleaning, rubbish removal, laundry service,
exterminating, equipment maintenance, sweeping, security, landscaping and other
services, or such of them as Agent shall deem advisable with Owner’s approval.

C. Make or cause to be made all repairs, replacements, alterations, additions,

improvements and decorations in and to said premises as Agent may determine

advisable. The expense incurred for any one item of same shall not exceed the sum
of One hundred Dollars ($100.00) unless authorized by Owner, except under such
circumstances as Agent shall deem to be an emergency.

Purchase all supplies and materials as Agent may determine advisable.

Handle routine contacts and contracts with vendors.

Hire, promote, discharge and supervise vendors/employees as Agent may determine

advisable to be employed in the care, management or operation of said premises. It

is understood and agreed that all such vendor/employees are in the employ of

Owner solely, and the Agent is in no way liable to such employees for their wages

or other compensation, nor to Owner or others for any action of omission on the part

of such employees.

nmo

1061 Blue Lakes Blvd. N. Suite 210, Twin Falls, ID 83301
(208) 734-8004 Phone (208) 734-2127 Fax
1of3





K & G Property Management

4. Agent shall render to Owner a monthly statement of receipts and disbursements.

A. Owner shall pay all obligations, liabilities, costs, expenses and fees arising on

B.

account of or in connection with this Agreement.

Owner shall reimburse Agent promptly for any monies, which Agent may elect to
advance for the account of Owner. Nothing herein contained, however, shall be
construed to obligate Agent to make any such advances.

C. Agent shall not pay such account(s) interest or amortization on mortgages, taxes or

assessments unless Owner, in writing, directs Agent to do so.

5. Agent is clothed with such other general authority and powers as may be necessary or advisable to
carry out the intent of this Agreement.

6. Owner agrees to comply with all statutes, ordinances, laws, rules and orders of any federal, state or
local government or department or offices thereof having jurisdiction in said premises respecting
the use, operation or construction thereof, as well as with all orders and requirements of the local
Board of Fire Underwriters or any other body exercising similar functions.

7. A. Owner agrees to indemnify and hold and save Agent free and harmless from any

and all damages or injuries to person (s) or property, or claims, actions, obligations,
liabilities, costs, expenses and fees by reason of any cause whatsoever when Agent
Is carrying out the provisions of this Agreement or acting upon the directions of
Owner. It is expressly agreed that the foregoing provision of this sub-paragraph
shall survive the termination of this Agreement, but shall not be construed to mean
that Owner's liability does not survive as to other provisions of this Agreement.

Agent shall not be liable to Owner for any error in judgement, nor for any good
faith act or omission in the execution of this Agreement.

Owner agrees to procure and maintain during the term of this Agreement
comprehensive general public liability insurance, including property damage
insurance, elevator liability insurance, steam boiler insurance, workmen's
compensation insurance, and such other insurance as may be advisable for the
protection of Owner and Agent. In each such policy of insurance, Owner agrees
upon request of Agent, to designate Agent and its officers, employees and agents as
assureds. The insurance carrier and the amount of coverage in each such policy
shall be mutually agreed upon by Owner and Agent. A certificate of each such
policy issued by the carrier shall be delivered to Agent, and shall provide that Agent
shall receive at least ten (10) days prior written notice from the carrier in the event
of cancellation or any material change herein.

To the extent permitted by its insurance policies, Owner does hereby waive and
release any and all claims which it may have against Agent for damages to said
premises or contents therein to the extent that, such damage is covered by Owner's
insurance policies.

1061 Blue Lakes Blvd. N., Suite 210, Twin Falls, ID 83301
(208) 734-8004 Phone (208) 734-2127 Fax
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K & G Property Management

8. Owner hereby grants Agent the privilege of displaying Agent's signs in and upon said premises
announcing that said premises is under Agent's management.

0. A. Owner agrees to pay Agent:

a) For management: $433.00 Monthly for Management Services plus
approved reimbursement for all sub-contractor and maintenance work
performed on the property by & thru Agent including a 5% administrative
accounting fee on all sub-contracted repair/maintenance work.

b) For Emergency/after hour charges: A $60.00 per hour for after hours
emergency calls will be charged when an Agents presence is required after
normal business office hours of Monday-Friday from 8:00 a.m. to 5:00 p.m.

c) For consulting and additional site visitations: A $60.00 per hour charge
for services rendered outside of the routine site management visit
specifications.

10. All notices to be given hereunder shall be in writing and shall be sent by United States registered
mail, return requested, postage prepaid addressed to Owner at c/o Melinda Anderson, City of Twin
Falls, PO Box 1907, Twin Falls, 1D 83303-1907 or to such other addresses as may from time to
time be given and provided in this Paragraph 14. Any notice mailed as herein provided shall be
deemed and treated to have been received on the date of mailing.

11. Agent is not and never shall be liable to any creditor of Owner or to any claimant against the
property of Owner. Nothing contained in this Agreement shall constitute or be construed to be or
create a partnership or joint venture between Owner and Agent. This Agreement shall be binding
upon the parties hereto, their heirs, legal representatives, successors and assigns, and may not be
changed orally but only by a writing signed by the party to be changed thereby.

IN WITNESS WHEREOF the parties hereto have executed this Agreement the day and year first above
written.

BY OWNER BY AGENT

1061 Blue Lakes Blvd. N., Suite 210, Twin Falls, ID 83301
(208) 734-8004 Phone (208) 734-2127 Fax
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2:13 PM Urban Renewal Agency of the City of Twin Falls, ID

09107111 Balance Sheet
Accrual Basis As of August 31, 2011
Aug 31, 11
ASSETS
Current Assets
Checking/Savings
Cash
Bond Fund-Cash #5600 2,127.26
Bond Reserve Cash #5602 699,912.50
General Checking Cash #6350 62,750.22
Revenue Alloc. Cash #5601 3,830,249.37
Total Cash 4,595,039.35
Total Checking/Savings 4,595,039.35
Other Current Assets
Due from Other Governments 24,231.73
Interest Receivable
Int. Rec.-Bond Fund 829.15
Int. Rec.-Revenue Allocation 2,140.99
Total Interest Receivable 2,970.14
Property Taxes Receivable 70,216.01
Total Other Current Assets 97,417.88
Total Current Assets 4,692,457.23
Fixed Assets
Accumulated Depreciation -101,666.67
Building 3,500,000.00
Equipment 475,000.00
Land 1,350,000.00
Total Fixed Assets 5,223,333.33
Other Assets
Lease Receivable-Jayco 954,540.13
Total Other Assets 954,540.13
TOTAL ASSETS 10,870,330.69
LIABILITIES & EQUITY
Liabilities
Long Term Liabilities
BID Grant Oversight 73,983.96
Deferred Rev.-Lease 916,194.20
Deferred Rev.-Property Tax 70,216.01
Total Long Term Liabilities 1,060,394.17
Total Liabilities 1,060,394.17
Equity
Fund Balance
Fund Balance-Bond Fund 700,742.26
Fund Balance-General Fund 161,318.79
Fund Balance-Rental Fund 5,223,333.33
Fund Balance-Revenue Alloc. 2,764,647.06
Total Fund Balance 8,850,041.44
Net Income 959,895.08
Total Equity 9,809,936.52
TOTAL LIABILITIES & EQUITY 10,870,330.69

Page 1





2:14 PM
09/07/11

Urban Renewal Agency of the City of Twin Falls, ID

Accrual Basis

Balance Sheet Detail

As of August 31, 2011

Type Date Num Name Memo Class
ASSETS
Current Assets
Checking/Savings
Cash

Bond Fund-Cash #5600
Deposit 8/1/2011 Deposit
Transfer 8/1/2011 Funds Trans...
Check 8/1/2011 TWI... Wells Fargo
Transfer 8/1/2011 Funds Trans...
Transfer 8/4/2011 Funds Trans...
Transfer 8/16/2011 Funds Trans...

Total Bond Fund-Cash #5600
Bond Reserve Cash #5602

Transfer 8/1/2011
Deposit 8/1/2011
Transfer 8/4/2011
Deposit 8/4/2011
Deposit 8/15/2011
Transfer 8/16/2011

Total Bond Reserve Cash #5602
General Checking Cash #6350

Check 8/3/2011 2236
Check 8/3/2011 2237
Check 8/3/2011 2238
Check 8/3/2011 2239
Check 8/3/2011 2240
Check 8/3/2011 2241
Check 8/3/2011 2242
Check 8/3/2011 2243
Deposit 8/3/2011

Check 8/4/2011 2244
Check 8/11/2011 2245
Deposit 8/15/2011

Check 8/15/2011

Check 8/17/2011 2246
Deposit 8/17/2011

Check 8/30/2011 2247

Total General Checking Cash #6350
Parking Lot Sinking Cash #3425

Total Parking Lot Sinking Cash #3425

Revenue Alloc. Cash #5601

Transfer 8/1/2011

Check 8/1/2011 Cc2
Check 8/1/2011 C1
Deposit 8/1/2011

Deposit 8/31/2011

Total Revenue Alloc. Cash #5601
Wells Fargo Securities #1251
Total Wells Fargo Securities #1251
Cash - Other

Total Cash - Other

Total Cash

Total Checking/Savings

Accounts Receivable

Total Accounts Receivable

Other

Current Assets

Due from Other Governments

Total Due from Other Governments

Interest Receivable

Int. Rec.-Bond Fund
Total Int. Rec.-Bond Fund
Int. Rec.-Revenue Allocation

Total Int. Rec.-Revenue Allocation

Irminger Construct...

Federal Express
Signs Now #361

Myers Anderson A...

The Coffee Shop
J U B Engineers

Idaho Power Com...

City of Twin Falls
Times News
Jayco, Inc.

Wells Fargo Bank

Title Fact, Inc.

Funds Trans...

Deposit

Funds Trans...

Deposit
Deposit

Funds Trans...

Payment #1
Invoice 7-57...

iNVOICE 10...

Invoices 02 ...
Invoice 50
Invoice 70987
7175543970

Account #03...

Deposit

Deposit

Service Cha...

Prop. Tax
Deposit

Funds Trans...

Larry Tucker & Kar...

Larry McElliott

Deposit
Deposit

Cir

XX X X X X

XX X X X X

XXX XXX XXX XXXXXXX

XX X X X

Split Amount Balance
11,655,999.68
5,478,126.22
5,380,708.34
5,380,708.34
1,017.61
Investment In... 0.01 1,017.62
Revenue Allo... 538,246.12 539,263.74
-SPLIT- -539,261.25 2.49
Bond Reserv... 2.55 5.04
Bond Reserv... 2,000.00 2,005.04
Bond Reserv... 122.22 2,127.26
1,109.65 2,127.26
699,912.50
Bond Fund-C... -2.55 699,909.95
Investment In... 2.55 699,912.50
Bond Fund-C... -2,000.00 697,912.50
Investment In... 2,000.00 699,912.50
Investment In... 122.22 700,034.72
Bond Fund-C... -122.22 699,912.50
0.00 699,912.50
311,809.90
Area Develop... -153,991.20 157,818.70
Real Estate E... -35.42 157,783.28
Area Develop... -480.00 157,303.28
-SPLIT- -14,349.46 142,953.82
Meeting Expe... -91.50 142,862.32
Area Develop... -6,270.28 136,592.04
Real Estate E... -201.25 136,390.79
Real Estate E... -341.51 136,049.28
Rental Income 1,333.33 137,382.61
BID Grant Owv... -9,877.99 127,504.62
Area Develop... -57,500.00 70,004.62
Rental Income 32,755.60 102,760.22
Office Expense -10.00 102,750.22
Property Tax ... -5,623.20 97,127.02
Property Tax ... 5,623.20 102,750.22
Area Develop... -40,000.00 62,750.22
-249,059.68 62,750.22
0.00
0.00
4,367,968.33
Bond Fund-C... -538,246.12 3,829,722.21
-SPLIT- -3,663.68 3,826,058.53
-SPLIT- -1,449.96 3,824,608.57
Investment In... 17.60 3,824,626.17
Property Taxes 5,623.20 3,830,249.37
-537,718.96 3,830,249.37
0.00
0.00
0.00
0.00
-785,668.99 4,595,039.35
-785,668.99 4,595,039.35
0.00
0.00
97,417.88
24,231.73
24,231.73
2,970.14
829.15
829.15
2,140.99
2,140.99
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2:14 PM Urban Renewal Agency of the City of Twin Falls, ID

09/07/11 Balance Sheet Detail
Accrual Basis As of August 31, 2011
Type Date Num Name Memo Class Cir Split Amount Balance
Interest Receivable - Other 0.00
Total Interest Receivable - Other 0.00
Total Interest Receivable 2,970.14
Inventory Asset 0.00
Total Inventory Asset 0.00
Prepaid Insurance 0.00
Total Prepaid Insurance 0.00
Property Taxes Receivable 70,216.01
Total Property Taxes Receivable 70,216.01
Total Other Current Assets 97,417.88
Total Current Assets -785,668.99 4,692,457.23
Fixed Assets 5,223,333.33
Accumulated Depreciation -101,666.67
Total Accumulated Depreciation -101,666.67
Building 3,500,000.00
Total Building 3,500,000.00
Equipment 475,000.00
Total Equipment 475,000.00
Land 1,350,000.00
Total Land 1,350,000.00
Total Fixed Assets 5,223,333.33
Other Assets 954,540.13
Due from General (4-2) 0.00
Total Due from General (4-2) 0.00
Lease Receivable-Jayco 954,540.13
Total Lease Receivable-Jayco 954,540.13
Property Tax Clearing Account 0.00
Check 8/17/2011 2246 Wells Fargo Bank Property Tax General ... General Che... 5,623.20 5,623.20
Deposit 8/17/2011 2246 Twin Falls County ...  Property Tax General ... General Che... -5,623.20 0.00
Total Property Tax Clearing Account 0.00 0.00
Total Other Assets 0.00 954,540.13
TOTAL ASSETS -785,668.99 10,870,330.69
LIABILITIES & EQUITY 11,655,999.68
Liabilities 1,070,272.16
Current Liabilities 0.00
Accounts Payable 0.00
Accounts Payable 0.00
Total Accounts Payable 0.00
Total Accounts Payable 0.00
Credit Cards 0.00
Total Credit Cards 0.00
Other Current Liabilities 0.00
Accts Pay - General 0.00
Total Accts Pay - General 0.00
Accts Pay - Rev. Alloc. 0.00
Total Accts Pay - Rev. Alloc. 0.00
Payroll Liabilities 0.00
Total Payroll Liabilities 0.00
Prepaid Rent 0.00
Total Prepaid Rent 0.00
Total Other Current Liabilities 0.00
Total Current Liabilities 0.00
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2:14 PM
09/07/11

Accrual Basis

Urban Renewal Agency of the City of Twin Falls, ID

Balance Sheet Detail
As of August 31, 2011

Type Date Num Name Memo Class
Long Term Liabilities
BID Grant Oversight
Check 8/4/2011 2244 Times News BID matchin...  General ...

Total BID Grant Oversight
Deferred Rev.-Lease
Total Deferred Rev.-Lease

Deferred Rev.-Lease Principal

Total Deferred Rev.-Lease Principal

Deferred Rev.-Property Tax
Total Deferred Rev.-Property Tax
Due to Rev. Alloc. (4-1)

Total Due to Rev. Alloc. (4-1)

Notes and Bonds Payable
Bond Payable - Rev. Alloc.

Total Bond Payable - Rev. Alloc.

Note - D.L. Evans Bank
Total Note - D.L. Evans Bank
Note - Dell Building

Total Note - Dell Building
Note - McElliott

Total Note - McElliott

Notes and Bonds Payable - Other

Total Notes and Bonds Payable - Other

Total Notes and Bonds Payable
Total Long Term Liabilities

Total Liabilities

Equity
Fund Balance
Fund Balance-Bond Fund

Total Fund Balance-Bond Fund
Fund Balance-General Fund
Total Fund Balance-General Fund
Fund Balance-Rental Fund
Total Fund Balance-Rental Fund

Fund Balance-Revenue Alloc.

Total Fund Balance-Revenue Alloc.

Fund Balance-Sinking Fund
Total Fund Balance-Sinking Fund
Fund Balance - Other

Total Fund Balance - Other

Total Fund Balance

Opening Balance Equity
Total Opening Balance Equity
Unrestricted Net Assets
Total Unrestricted Net Assets
Net Income

Total Net Income
Total Equity

TOTAL LIABILITIES & EQUITY

Cir

Amount Balance

1,070,272.16
83,861.95

-9,877.99 73,983.96

-9,877.99 73,983.96
916,194.20
916,194.20
0.00

0.00
70,216.01
70,216.01
0.00

0.00

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

-9,877.99 1,060,394.17

-9,877.99 1,060,394.17

10,585,727.52
8,850,041.44
700,742.26

700,742.26
161,318.79
161,318.79
5,223,333.33
5,223,333.33
2,764,647.06
2,764,647.06
0.00

0.00

0.00

0.00

8,850,041.44
0.00
0.00
0.00
0.00
1,735,686.08

-775,791.00 959,895.08

-775,791.00 9,809,936.52

-785,668.99 10,870,330.69
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2:06 PM

09/07/11
Accrual Basis

Urban Renewal Agency of the City of Twin Falls, ID

Profit & Loss
August 2011

Ordinary Income/Expense
Income
Capital Lease
Investment Income
Property Taxes
Rental Income

Total Income

Gross Profit

Expense
Area Development 4-1
Area Development 4-2
Debt Payments - Interest
Debt Payments - Principal
Meeting Expense
Office Expense
Real Estate Exp. - Call Center

Total Expense
Net Ordinary Income

Net Income

Aug 11

19,172.96
2,142.38
5,623.20

34,088.93

61,027.47

61,027.47

46,750.28
211,491.20
162,754.61
400,793.24

91.50
10.00
14,927.64

836,818.47
-775,791.00

-775,791.00
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Urban Renewal Agency of the City of Twin Falls, ID

2:06 PM
09/07/11 Profit & Loss Detail
Accrual Basis August 2011
Type Date Num Name Memo Class
Ordinary Income/Expense
Income
Capital Lease
General Journal 8/8/2011 AJE ... Direct Loan ...  General ...
Total Capital Lease
Investment Income
Deposit 8/1/2011 Wells Fargo Interest Rec...  zz-Bond ...
Deposit 8/1/2011 Wells Fargo Interest Earn...  Rev. All...
Deposit 8/1/2011 Wells Fargo Interest Rec...  zz-Bond ...
Deposit 8/4/2011 Wells Fargo Fed Home L... zz-Bond ...
Deposit 8/15/2011 Wells Fargo Interest from...  zz-Bond ...
Total Investment Income
Property Taxes
Deposit 8/31/2011 Wells Fargo Transfer of p... Rev. All...
Total Property Taxes
Rental Income
Deposit 8/3/2011 US Treasury VA Payment Rental F...
Deposit 8/15/2011 C3 C3 Rent Dir... General ...
Total Rental Income
Total Income
Gross Profit
Expense
Area Development 4-1
Check 8/3/2011 2238 Signs Now #361 Posters & in...  General ...
Check 8/3/2011 2241 J U B Engineers Waterline Pr...  General ...
Check 8/30/2011 2247 Title Fact, Inc. Funds to put... General ...
Total Area Development 4-1
Area Development 4-2
Check 8/3/2011 2236 Irminger Construct... Waterline Pr...  General ...
Check 8/11/2011 2245 Jayco, Inc. Semi annual... General ...
Total Area Development 4-2
Debt Payments - Interest
Check 8/1/2011 TWI... Wells Fargo Semi-Annua... zz-Bond ...
Check 8/1/2011 C2 Larry Tucker & Kar... Rev. All...
Check 8/1/2011 C1 Larry McElliott Rev. All...
General Journal 8/8/2011 AJE ... Direct Loan ...  General ...
Total Debt Payments - Interest
Debt Payments - Principal
Check 8/1/2011 TWI... Wells Fargo Semi-Annua... zz-Bond ...
Check 8/1/2011 C2 Larry Tucker & Kar... Rev. All...
Check 8/1/2011 C1 Larry McElliott Rev. All...
General Journal 8/8/2011 AJE ... Direct Loan ...  General ...
Total Debt Payments - Principal
Meeting Expense
Check 8/3/2011 2240 The Coffee Shop Monthly mee... General ...
Total Meeting Expense
Office Expense
Check 8/15/2011 Service Cha...  General ...
Total Office Expense
Real Estate Exp. - Call Center
Check 8/3/2011 2237 Federal Express Mail contract... General ...
Check 8/3/2011 2239 Myers Anderson A...  Prof Serv-C... General ...
Check 8/3/2011 2239 Myers Anderson A...  Prof Serv-C... General ...
Check 8/3/2011 2242 Idaho Power Com...  Power - 851 ... General ...
Check 8/3/2011 2243 City of Twin Falls 851 Poleline...  General ...

Total Real Estate Exp. - Call Center

Total Expense
Net Ordinary Income

Net Income

Cir

Split Amount Balance
Debt Paymen... 19,172.96 19,172.96
19,172.96 19,172.96
Bond Fund-C... 0.01 0.01
Revenue Allo... 17.60 17.61
Bond Reserv... 2.55 20.16
Bond Reserv... 2,000.00 2,020.16
Bond Reserv... 122.22 2,142.38
2,142.38 2,142.38
Revenue Allo... 5,623.20 5,623.20
5,623.20 5,623.20
General Che... 1,333.33 1,333.33
General Che... 32,755.60 34,088.93
34,088.93 34,088.93
61,027.47 61,027.47
61,027.47 61,027.47
General Che... 480.00 480.00
General Che... 6,270.28 6,750.28
General Che... 40,000.00 46,750.28
46,750.28 46,750.28
General Che... 153,991.20 153,991.20
General Che... 57,500.00 211,491.20
211,491.20 211,491.20
Bond Fund-C... 159,261.25 159,261.25
Revenue Allo... 1,393.94 160,655.19
Revenue Allo... 111.21 160,766.40
-SPLIT- 1,988.21 162,754.61
162,754.61 162,754.61
Bond Fund-C... 380,000.00 380,000.00
Revenue Allo... 2,269.74 382,269.74
Revenue Allo... 1,338.75 383,608.49
Debt Paymen... 17,184.75 400,793.24
400,793.24 400,793.24
General Che... 91.50 91.50
91.50 91.50
General Che... 10.00 10.00
10.00 10.00
General Che... 35.42 35.42
General Che... 10,260.00 10,295.42
General Che... 4,089.46 14,384.88
General Che... 201.25 14,586.13
General Che... 341.51 14,927.64
14,927.64 14,927.64
836,818.47 836,818.47
-775,791.00 -775,791.00
-775,791.00 -775,791.00
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Twin Falls Urban Renewal September, 2011 List of Checks

Check # |Date Paid Amount |Name Account Memo
Semi Annual Pay. 2nd half property tax Eldredge Rd
2245| 8/11/2011 57,500.00|Jayco, Inc. Real Est Exp Area Dev 4-2  |Constr.
2246| 8/17/2011 5,623.20|Wells Fargo Bank Property Taxex Property tax income - August, 2011
2247| 8/30/2011 40,000.00|Title Fact, Inc. Area Development 4-1 Funds to put into escrow for land purchase
2248| 9/6/2011 2,174.00|ICRMP Insurance Expense Property Insurance
2249| 9/6/2011 5,087.50|Brix & Co Area Development 4-1 Downtown Dev - Aea 4-2 , Consulting
2250| 9/6/2011 1,450.00|MSVM Group, LLC Com Relations & website Community Relations
2250/ 9/6/2011 3,181.00|MSVM Group, LLC Com Relations & website 2nd half payment Website Development
2251 9/6/2011 388.76|Lee Enterprises Legal Expense Legal Advertising - Budget
2251 9/6/2011 209.79|Lee Enterprises Real Est Exp - Call Ctr Legal Advertising - Bid C3 Reroof proj.
2252 9/6/2011 7,772.00|Susan Hall BID Funds BID match program - Susan's Antiques
2253| 9/6/2011 197.70|Idaho Power Company Real Est Exp - Call Ctr Power - 851 Poleline Road
2254| 9/6/2011 1,533.65|Myers Anderson Architecture Real Est Exp - Call Ctr Design payment - C3 reroof
2255| 9/6/2011 1,738.75|Ed Ditlefsen Area Development 4-1 Proposal format
2256| 9/6/2011 296.03|City of Twin Falls Real Est Exp - Call Ctr Water @ 851 Poleline Road
2257| 9/6/2011 100.00|Lockwood Sprinkers & Spraying Real Est Exp - Call Ctr 2nd Weed Spray URA Property
2257| 9/6/2011 500.00|Lockwood Sprinkers & Spraying Real Est Exp. 2nd Weed Spray URA Property
2258| 9/6/2011 3,088.45|K & G Property Mgmt, LLC Real Est Exp - Call Ctr Monthly Call Ctr Mgmt. - July 2011
2259| 9/6/2011 3,247.43|Coleman & Mclntyre BID Funds BID match program - John Coleman
2260 9/6/2011 4.31|ldaho Power Company Real Est Exp. Power @ 242 2nd Avenue South
2260| 9/6/2011 92.90|Idaho Power Company Real Est Exp. Power @ 121 4th Avenue South
2261 9/6/2011 133.82|Daisy's Meeting Expense URA monthly meeting lunches
2262 9/6/2011 5,087.50|Brix & Co Area Development 4-1 Downtown Dev consulting
2263| 9/6/2011 27.21|Melinda Anderson Meeting Expense URA meeting w/chairman
2264| 9/6/2011 1,450.00|MSVM Group, LLC Com Relations & website Community Relations
2265| 9/6/2011 2,482.60|K & G Property Mgmt, LLC Real Est Exp - Call Ctr Monthly Call Ctr Mgmt. - Aug 2011
80| 8/31/2011 107,160.00|Smith Roofing & Siding, LLC RAA Call Ctr Reroofing Project - Construction
81| 9/6/2011 47,782.50|JUB Engineers RAA SE Twin Waterline Project Phase Il
82| 9/6/2011 459,317.09 |Irminger Construction RAA 2nd payment - SE Twin Waterline Project
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OFTRE CITY OF TWin FALLS September 2011 Update

Business Opportunity Projects
e Current projects

0 Continue to work a manufacturing lead we received in mid-July.

0 Continue to converse with site consultant who indicated potential interest from
a manufacturing company.

O SE Twin waterline — the overall project is a little more than 1/3 complete as of
Sept. 7. In particular, the pipe and asphalt has been completed on 3300 Road. A
few minor things are being completed along the shoulder and then 3300 Road
will be opened to traffic. The pipe is now being placed in Kimberly Road, and the
Contractor will have completed about half of this pipe by the end of the week.

0 C3roof is substantially completed. New skylights are expected to arrive in just a
few days and will be installed then. Contractor is coordinating with C3 staff to
ensure minimal operations interruption.

e New Leads
0 No new leads since mid-July.

Downtown Development
e Brix & Co. Mark Rivers expects to be at our board meeting on Sept. 12 and will provide
an update then.

® BID match fund program — thus far the board has approved 14 projects with less than
$3,000 uncommitted. We have received three requests for reimbursement, one has
been reimbursed, and two are awaiting reimbursement for Sept.’s meeting.
Before/after photos will be part of the board packet. Approved applicants have 6
months to complete their project to be reimbursed.

® The City has created a downtown parking task force to which the Mayor appointed
Cindy Bond. The task force will meet until they develop recommendations for the City
council.

Communication/Administrative
e Website — Trudi and | underwent a first round of training for website changes. There
are still more changes to be made (primarily updates) before the site goes live. We are
awaiting assistance from MSVM to help with those technical changes.
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Twin Falls Urban Renewal Agency
Updates | August 2011

Projects

During August we have move forward with production of a video segment showing how the
TFURA joined forces with other agencies and groups to secure the C3 contract in Twin Falls. We
completed a second round of scripting and have just about completed editing of a video draft
of the project. We will have a copy of that draft for review in the first week of September. The

goal will be to have the final edited by October 1, 2011.

Media

On August 2 C3 announced an expansion of hiring and the TFURA Board Chair, Gary Garnand,
weighed in with this statement:

TFURA Decision Continues to Bear Fruit for
Twin Falls Economy

(Twin Falls) The Twin Falls Urban Renewal Agency Board Chair Gary Garnand applauded the
announcement by C3 to expand their workforce by 300 people immediately adding to the over
600 individuals already employed at the call center that opened last October.

“The decision by the TFURA Board to purchase the old Dell Building in the winter of 2010
continues to bear fruit for our economy and the people of Twin Falls that are looking to get
back into the workforce,” said Gary Garnand. “C3 has been a perfect fit for our market and
continues to grow as they projected when they signed their lease agreement with the TFURA
over a year ago. The citizens of this community have shown C3 that their decision to locate in
Twin Falls was good for business and at the same time C3 has become a strong corporate
citizen in the community.”

The statement was picked up in total by the Times News and is reflected in the following story:





ﬂMSVMaTRACY

C3 to Add 300 Jobs in Twin Falls; Company
to Expand into Texas, Arizona

Times-News file photo

Aubrey Cheney, a supervisor at the C3 Twin Falls call center, talks with members of her team in
December 2010. C3 announced Tuesday that it plans to hire an additional 300 employees at its
Twin Falls location.

Learn more

For more information and to apply online, visit c3connect.com.

Florida-based call center company C3, which operates a more than 600-employee call center in
Twin Falls, plans to add 300 workers to its Magic Valley location.

The company announced the expansion plan Tuesday, when it also outlined plans to open a 500-
employee call center in Waco, Texas. It has also recently announced plans to expand its Salt
Lake City call center and open a new center in Tuscon, Ariz.

In Twin Falls, the company expects 50 of the new workers to be seasonal, spokeswoman Alicia
Laszewski said in an email. Positions to be added include full-time customer service
representatives and management.

C3 expects to begin hiring immediately. The seasonal employees will work until roughly late
December or early January 2012, though they’ll be given first consideration to stay on for
permanent jobs that open up, Laszewski said.

“The continued growth in our business and the outstanding job the team has done here in Twin
Falls, enables us to continue to grow in the Magic Valley” C3 Chairman and Co-CEO David
Epstein said in a written release. “We’re very proud of the team in Twin Falls as they continue to



http://magicvalley.com/learn-more/article_0fb2313e-bd8e-11e0-b1e2-001cc4c002e0.html�

http://c3connect.com/�
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impress our clients and their customers, and are happy to have the opportunity to welcome more
residents into the C3 family of employees.”

The company opened its Twin Falls call center last year, pledging to bring as many as 1,200 jobs
to the Magic Valley.

Still, the latest big employer in Twin Falls has had its ebbs and flows of hiring. C3 laid off 100
employees in February, citing a reduction in call volume.

Twin Falls Urban Renewal Agency Board Chair Gary Garnand welcome’s C3’s expansion.

“The decision by the TFURA Board to purchase the old Dell Building in the winter of 2010
continues to bear fruit for our economy and the people of Twin Falls that are looking to get back
into the workforce,” Garnand said in a statement. “... The citizens of this community have
shown C3 that their decision to locate in Twin Falls was good for business and at the same time
C3 has become a strong corporate citizen in the community.”

Ben Botkin may be reached at 735-3238.

Read more: http://magicvalley.com/business/local/c-to-add-jobs-in-twin-falls-company-to-
expand/article 41a8864a-74e0-5865-b72a-a8balf60a763.html#ixzz1WpjUhtRy

The press release also generated positive coverage on KMVT-TV and included a broadcast story

with his comments and the following condensed comment in the online version:

C3 Call Center looking to hire 300 employees

By Paul Johnson

Story Created: Aug 2, 2011 MDT

Story Updated: Aug 4, 2011 at 1:14 PM MDT

TWIN FALLS, IDAHO (KMVT-TV) The C3 call center is looking to add to their workforce. In a news release issued by
the Twin Falls Urban Renewal agency, it was announced that 300 additional jobs will be added to the 600 people
already employed by the call center. The center opened last October in the old Dell Building. The Urban Renewal
Agency purchased the building in the winter of 2010. Gary Garnand the agency board chairman said that C3 has
been a perfect fit for our market. Garnand said that the call center continues to grow as they projected when they
signed their lease agreement over a year ago.
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Hours

Media calls: 1.5 hour
Client calls 3.5 hours
Client emails 1.5 hours
Press releases 1.5 hours
Agency calls 2.5 hours
Online reviews 3.5 hours
Video scripting 3.0 hours
Audio recording 2.0 hours
Editing 6.5 hours
Total hours 25.5 hours
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