
COUNCIL MEMBERS: 
Suzanne     Nikki  Shawn    Chris      Gregory   Don     Ruth  
Hawkins    Boyd  Barigar   Talkington   Lanting   Hall     Pierce 
Vice Mayor      Mayor           
 
            
 
 
 
 

5:00 P.M. 
PLEDGE OF ALLEGIANCE TO THE FLAG  
CALL MEETING TO ORDER 
CONFIRMATION OF QUORUM 
CONSIDERATION OF THE AMENDMENTS TO THE AGENDA  
PROCLAMATIONS:   None 
GENERAL PUBLIC INPUT 

AGENDA ITEMS Purpose: By: 
I. CONSENT CALENDAR: 

1. Consideration of a request to approve the Accounts Payable for January 19 
through January 25, 2016. 

2. Consideration of a request to approve the January 19, 2016, City Council 
Minutes. 

 
Action 
 
Action 
 
 

 
Sharon Bryan 
 
Sharon Bryan 
 
 

II. ITEMS FOR CONSIDERATION: 
1. Swearing in ceremony for returning Twin Falls Police Department Officer 

Steven Gassert.  It is requested that Vice Mayor Suzanne Hawkins administer 
the Oath of Office.    

 
2. Presentation of an update on the Rogerson Hotel Recovery Project. 

 
 

3. Consideration of a request to amend Twin Falls City Code 6-2-3, Disorderly 
Conduct, Houses. 

 
4. Consideration of a request to approve changing the advisory function of the 

Senior Citizen Advisory Commission from the City Council to the Office of the 
City Manager. 

 
5. Consideration of a request to approve the questions included in the National 

Citizen Survey. 
 

6. Public input and/or items from the City Manager and City Council. 

 
Action 
 
 
 
Presentation 
 
 
Action 
 
 
Action 
 
 
 
Action 

 
Chief Craig Kingsbury 
Suzanne Hawkins/Vice Mayor 
 
 
Nancy Taylor/Historic 
Preservation Commission 
 
Lieutenant John K. Wilson 
 
 
Brian Pike 
Deputy City Manager 
 
 
Travis Rothweiler 
City Manager 

III. ADVISORY BOARD REPORTS/ANNOUNCEMENTS: 
 

  

IV. PUBLIC HEARINGS:              6:00 P.M.  
1. Consideration of a request to approve a Zoning Title Amendment and to 

adopt an ordinance for an amendment to Title 10; Chapter 7; Section 14:  by 
redefining the area prohibited for outside storage or display of merchandise 
and defining the term “primary business building” for the City of Twin Falls.  
(app.2757)  

 
PH/Action  

 
Jonathan Spendlove/ 
Planner I 

V. ADJOURNMENT:  
 

  

Any person(s) needing special accommodations to participate in the above noticed meeting could contact  
Leila Sanchez at (208) 735-7287 at least two working days before the meeting.  Si desea esta información en 
español, llame Leila Sanchez  (208)735-7287. 
 
 

AGENDA 
Meeting of the Twin Falls City Council  

 Monday, January 25, 2016 - City Council Chambers 
305 3rd Avenue East -Twin Falls, Idaho 
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Twin Falls City Council-Public Hearing Procedures for Zoning Requests 
 

1. Prior to opening the first Public Hearing of the session, the Mayor shall review the public hearing procedures. 
2. Individuals wishing to testify or speak before the City Council shall wait to be recognized by the Mayor, approach the 

microphone/podium, state their name and address, then proceed with their comments.  Following their statements, 
they shall write their name and address on the record sheet(s) provided by the City Clerk.  The City Clerk shall make 
an audio recording of the Public Hearing. 

3. The Applicant, or the spokesperson for the Applicant, will make a presentation on the application/request (request).  
No changes to the request may be made by the applicant after the publication of the Notice of Public Hearing.  The 
presentation should include the following: 

• A complete explanation and description of the request. 
• Why the request is being made. 
• Location of the Property. 
• Impacts on the surrounding properties and efforts to mitigate those impacts. 

Applicant is limited to 15 minutes, unless a written request for additional time is received, at least 72 hours prior to the 
hearing, and granted by the Mayor. 

4. A City Staff Report shall summarize the application and history of the request. 
• The City Council may ask questions of staff or the applicant pertaining to the request. 

5. The general public will then be given the opportunity to provide their testimony regarding the request.  The Mayor may 
limit public testimony to no less than two minutes per person. 

• Five or more individuals, having received personal public notice of the application under consideration, may 
select by written petition, a spokesperson.  The written petition must be received at least 72 hours prior to the 
hearing and must be granted by the mayor.  The spokesperson shall be limited to 15 minutes.   

• Written comments, including e-mail, shall be either read into the record or displayed to the public on the 
overhead projector. 

• Following the Public Testimony, the applicant is permitted five (5) minutes to respond to Public Testimony. 
 

6. Following the Public Testimony and Applicant’s response, the hearing shall continue.  The City Council, as recognized 
by the Mayor, shall be allowed to question the Applicant, Staff or anyone who has testified.  The Mayor may again 
establish time limits. 

7. The Mayor shall close the Public Hearing.  The City Council shall deliberate on the request.  Deliberations and decisions 
shall be based upon the information and testimony provided during the Public Hearing.  Once the Public Hearing is 
closed, additional testimony from the staff, applicant or public is not allowed.  Legal or procedural questions may be 
directed to the City Attorney. 

* Any person not conforming to the above rules may be prohibited from speaking.  Persons refusing to comply with such 
prohibitions may be asked to leave the hearing and, thereafter removed from the room by order of the Mayor. 

 



COUNCIL MEMBERS: 
Suzanne     Nikki  Shawn    Chris      Gregory   Don     Ruth  
Hawkins    Boyd  Barigar   Talkington   Lanting   Hall     Pierce 
Vice Mayor      Mayor             
 

            
 
 
 
 

 
5:00 P.M. 

PLEDGE OF ALLEGIANCE TO THE FLAG  
CALL MEETING TO ORDER 
CONFIRMATION OF QUORUM 
CONSIDERATION OF THE AMENDMENTS TO THE AGENDA  
PROCLAMATIONS:   None 
GENERAL PUBLIC INPUT 

AGENDA ITEMS Purpose: By: 
I. CONSENT CALENDAR: 

1. Consideration of a request to approve the Accounts Payable for January 12 – 
19, 2016. 

2. Consideration of a request to approve the January 11, 2016, City Council 
Minutes. 

3. Consideration of a request to approve the addition of draft beer for 
consumption on premises for Don Juan’s Mexican Restaurant located at 1007 
Blue Lakes Blvd. North. 

4. Consideration of a request to approve a name change on a Beer and Wine 
License to 3D dba Bumpin Bernie’s located at 139 Shoshone Street North. 
 

 
Action 
 
Action 
 
Action 
 
 
Action 

 
Sharon Bryan 
 
Sharon Bryan 
 
Sharon Bryan 
 
 
Sharon Bryan 

II. ITEMS FOR CONSIDERATION: 
 

1. Consideration of a request to authorize the Mayor to sign a Cooperative 
Agreement with ITD for Americans with Disabilities Act (ADA) Curb Ramp 
Program Award; Project No: A019(540); Key No: 19540, and approve the 
resolution confirming this commitment. 

 
2. Consideration of a request to approve the Traffic Safety Commission 

recommendations for traffic related requests for Washington Street and 6th 
Avenue W, Wendell from North College to Cheney Drive, and South Park. 

 
3. Consideration of a request to provide input on the Transportation Master 

Planning process. 
 

4. Public input and/or items from the City Manager and City Council. 

 
 
Action 
 
 
 
 
Action 
 
 
 
Action 
 

 
 
Mandi Thompson 
 
 
 
 
Jacqueline Fields 
 
 
 
Jacqueline Fields 
 
 
 

III. ADVISORY BOARD REPORTS/ANNOUNCEMENTS: 
 

  

IV. PUBLIC HEARINGS:              6:00 P.M. – None  
 

 
 

 
 

V. ADJOURNMENT:  
 

  

Any person(s) needing special accommodations to participate in the above noticed meeting could contact  
Leila Sanchez at (208) 735-7287 at least two working days before the meeting.  Si desea esta información en 
español, llame Leila Sanchez  (208)735-7287. 
 

MINUTES 
Meeting of the Twin Falls City Council  

 Tuesday, January 19, 2016  
City Council Chambers 

305 3rd Avenue East -Twin Falls, Idaho 
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Present:   Shawn Barigar, Suzanne Hawkins, Chris Talkington, Greg Lanting, Don Hall, Ruth Pierce 
 
Absent: Nikki Boyd 
   
Staff Present:    City Manager Travis Rothweiler, City Attorney Fritz Wonderlich, Deputy City Manager 

Mitchel Humble, Deputy City Manager Brian Pike, Staff Engineer Josh Baird , City Engineer 
Jackie Fields, Deputy City Clerk Sharon Bryan 

 
PLEDGE OF ALLEGIANCE TO THE FLAG  
 
Mayor Barigar called the meeting to order at 5:00 P.M.  He then asked all present, who wished, to recite the 
pledge of Allegiance to the Flag. 
 
CONFIRMATION OF QUORUM  
 
A quorum is present. 
 
CONSIDERATION OF THE AMENDMENTS TO THE AGENDA – None 
 
PROCLAMATIONS:   None 
 

GENERAL PUBLIC INPUT 
 

I. CONSENT CALENDAR: 
 

1. Consideration of a request to approve the Accounts Payable for January 12 – 19, 2016. 
2. Consideration of a request to approve the January 11, 2016, City Council Minutes. 
3. Consideration of a request to approve the addition of draft beer for consumption on premises for Don 

Juan’s Mexican Restaurant located at 1007 Blue Lakes Blvd. North. 
4. Consideration of a request to approve a name change on a Beer and Wine License to 3D dba Bumpin 

Bernie’s located at 139 Shoshone Street North. 
 
MOTION: 

 
Councilmember Hall moved to approve the Consent Calendar as presented.  The motion was 
seconded by Councilmember Pierce.  Roll call vote showed all members present voted in favor of 
the motion.  Approved 6 to 0 
 

II. ITEMS FOR CONSIDERATION: 
 

1. Consideration of a request to authorize the Mayor to sign a Cooperative Agreement with ITD for 
Americans with Disabilities Act (ADA) Curb Ramp Program Award; Project No: A019(540); Key 
No: 19540, and approve the resolution confirming this commitment. 
 
Staff Engineer Baird reviewed the request. 
 
Discussion ensued on the following: 
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Project management is done in house and the installation is contracted out. 
Time Limit would be that City needs to make reasonable progress. 
 
 
MOTION: 

 
Councilmember  Hall  moved to approve the request to authorize the Mayor to sign a Cooperative 
Agreement with ITD for Americans with Disabilities Act (ADA) Curb Ramp Program Award; 
Project No: A019(540); Key No: 19540, and approve Resolution 1955 confirming this commitment. 
The motion was seconded by Councilmember Pierce.  Roll call vote showed all members present 
voted in favor of the motion.  Approved 6 to 0 
 

 
2. Consideration of a request to approve the Traffic Safety Commission recommendations for traffic 

related requests for Washington Street and 6th Avenue W, Wendell from North College to Cheney 
Drive, and South Park. 
 
City Engineer Fields reviewed the request using visuals. 
 

Traffic Safety Commission and City Staff recommendations are summarized below:  

• Post Washington St and 6th Ave. W (from Addison Ave. to Shone St) as a 35 
mph speed zone.  

• Post Wendell from North College to Cheney Dr. as 30 mph, retain the 25 mph 
zone where the road is still narrow between Falls Ave W and No. College Dr. 
and make no change to Wendell between Falls Ave W and Filer Ave W.  

• Post South Park at 35 mph.  
 
Discussion ensued on the following: 
 
History on the different speeds. 
Concerns with truck traffic on South Park. 
Speed Study. 
 
MOTION: 

 
Vice Mayor Hawkins moved to approve the Traffic Safety Commission recommendations for traffic 
related requests for Washington Street and 6th Avenue W, Wendell from North College to Cheney 
Drive, and South Park as presented.  The motion was seconded by Councilmember Hall.  Roll call 
vote showed all members present voted in favor of the motion.  Approved 6 to 0 
 

 
3. Consideration of a request to provide input on the Transportation Master Planning process. 

 
City Engineer Fields reviewed the Transportation Master Planning process. 
 
Discussion ensued on the following: 
 
Concern with the safety of areas that have no sidewalks. 
Would like City to address the areas without sidewalks 
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Would like bike routes, accommodations for public transportation (bus routes), and trails included in 
the Transportation Master Planning. 
Council would like to participate on the Transportation Master Planning selection process. 
Would like public participation. 
Timeline could be a three month process. 
 

4. Public input and/or items from the City Manager and City Council. 
 
City Manager Rothweiler reminded Council of the following: 
 

• Public Transportation Stakeholders meeting, Thursday, January 21, 2016 
• Canyon Springs Grade presentation Thursday, January 21, 2016. 

 
 

III. ADVISORY BOARD REPORTS/ANNOUNCEMENTS: 
 
1. Vice Mayor Hawkins – Reported on Library Board Foods for Fines.  
 
2. Councilmember Hall reported on the Memorial Service for Gary Young. 
 
3. Councilmember Hall reported on the Memorial Service for Angel Rose and thanked the Twin Falls 

Sheriff’s Department for putting the service together. 
 
4. Councilmember Hall reported that the 15th Annual James Moulson Benefit Dinner and Wine tasting 

will be held on January 31, 2016 from 1:00 P.M. to 5:00 P.M. at Rock Creek Restaurant. 
 
5. Councilmember Talkington reported on the North 5 Points Art Project. 

 
IV. PUBLIC HEARINGS:              6:00 P.M. – None  

 
V. ADJOURNMENT:  

 
Meeting adjourned at 6:01 PM 
 
 
 
_______________________________________ 
Sharon Bryan, Deputy City Clerk 
 
 
 
http://twinfalls.granicus.com/MediaPlayer.php?view_id=2&clip_id=476 
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To: Honorable Mayor and City Council

A
dQ From:    Chief Craig Kingsbury, Twin Falls Police Department
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P

Request:

Swearing in ceremony for returning Twin Falls Police Department Officer Steven Gassert.
It is requested that Vice Mayor Suzanne Hawkins administer the Oath of Office.

Time Estimate:

The presentation will take approximately 10 minutes.

Background:

Steven Gassert was hired by the Twin Falls Police Department as a full-time Police Officer on
March 24, 2008, and worked until June 12, 2015. Steven left the Twin Falls Police Department
for a short amount of time to work in the non-profit field. After a short amount of time, Steven
realized that the Twin Falls Police Department is where he is meant to work and requested to

come back. Steven was hired back by the Twin Falls Police Department on January 11, 2016.

Steven was born here in Twin Falls and graduated from Twin Falls High School.  Steven went on
to attend the CSI Law Enforcement Program and graduated in 2006 with a Technical Certificate.
Steven began to pursue his law enforcement career in 2002 when he joined the Twin Falls Police
Department Explorer Program.  He participated in the program for six years, logging in over
10, 000 ride-along/volunteer hours prior to being hired on as a full-time Officer in 2008.

During his first time with the Twin Falls Police Department, Steven served as a Patrol Officer
and as a School Resource Officer assigned to the Juvenile Crimes Unit. Steven has had an active

involvement in Bully Prevention Education and Programs in the schools. In June of 2015, Steven
received the Distinguished Service Award from the National School Resource Officer
Association for his work with Bully Prevention.   In June of 2013, Steven was awarded the

Innovation of the Year award from the Idaho Domestic Violence and Victim Assistance Council.

In June of 2015, Steven was awarded the Police Officer of the Year Award by the Twin Falls
Police Department Sergeants' coalition.

Steven currently holds an Intermediate Certification from the State of Idaho Peace Officer
Standards and Training Council.

Steven is glad to be back living in Twin Falls and working for the community that he calls home.



Agenda Item for January 25, 2016
From Chief Craig Kingsbury
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Approval Process:

N/ A

Budget Impact:

This will not impact the budget.

Regulatory Impact:
N/A

Conclusion:

Chief Kingsbury would like Vice Mayor Suzanne Hawkins to administer the Oath of Office
to Twin Falls Police Department Officer Steven Gassert before the City Council on January
25, 2016.

Attachments:

None

aed



 
 

Request: 
To present an update on the Rogerson Hotel Recovery Project.  

Time Estimate: 
Approximately five (5) minutes are needed to present the update and any additional time needed to answer any 
questions the Council may have. 

Background: 
In early August of 2015 Nancy Taylor, Chair of the Twin Falls Historic Preservation Commission, contacted Melinda 
Anderson, Executive Director of the Twin Falls Urban Renewal Agency, with a proposal to allow a group of historic 
preservation experts to recover and salvage historic items from the 1908 Rogerson Hotel. With downtown 
redevelopment plans set to begin, the group felt it important to survey the property and assess what could be 
recovered and saved before the demolition of the building. With the help of then-Mayor Don Hall, Councilperson Jim 
Munn, and City Manager Travis Rothweiler, we were given access, and the work began in early September.  
 
The group completed the recovery and cataloging of items at the end of December. Salvaged items are stored in 
Twin Falls. 
 
1) The County Museum (which has a nonprofit designation as a 501-C3) has first choice on any items that they want 
for the museum, to be donated by the City of Twin Falls.  A release is needed from the City and/or the HPC to 
transfer ownership of the items to the museum’s Board of Directors. 
 
2) Any other items defined as "historic" and relevant to the Rogerson Hotel (as determined by the City's HPC and the 
County HPC) will be owned and stored for future use by the City for display and/or educational purposes.  

3) On August 26, 2015 a meeting was held with Travis Rothweiler, Melinda Anderson, Nancy Taylor, Mychel 
Matthews (member, Board of Directors of the County Museum and member of the County HPC), and Julia 
Oxarango-Ingram (Director, Southern Idaho Rural Economic Development). It was agreed that the remaining salvage 
from the hotel would be held in a repository for use in any local and/or statewide historic preservation efforts. The 
salvage would be managed by a Board of Directors (TBD) under the umbrella of a 501-C3 organization, yet to be 
determined. The City of Twin Falls will be notified when this management system is in place, and a release to 
transfer ownership will be needed from the City and/or HPC. 

Approval Process: 
N/A – This is for discussion only. 
 

Budget Impact: 
N/A – This is for discussion only. 
 

Regulatory Impact: 
N/A 
 

Conclusion: 
 To update the Council on the Rogerson Hotel Recovery Project. 
 

Attachments: 
 None. 

Date:  Tuesday, January 25, 2016  
 
To: Honorable Mayor and City Council 
 
From: Nancy Taylor, Historic Preservation Commission Chairwoman 
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From:   Lieutenant John K. Wilson, Twin Falls Police Department
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Request:

Consideration of a request to amend Twin Falls City Code 6- 2- 3, Disorderly Conduct, Houses.

Time Estimate:

Staff requests approximately 20 minutes to provide the presentation and to answer any questions
the Council may have.

Background:

The current City Ordinance for Disorderly Conduct does not specifically address public
intoxication and public urination.  These are both activities that are not uncommon for the Twin
Falls Police Department to respond to.   The proposed amendment would specifically outline
these behaviors and provide a recourse to the investigating officers by allowing them to make an
arrest.

Approval Process:

Approval by the City Council.

Budget Impact:

There will be no impact to the City budget.

Regulatory Impact:

Approval of this request will amend City Code as proposed.

Conclusion:

Staff recommends that the Council approve the request to amend the current City Disorderly
Conduct Ordinance 6- 2- 3,  to include the requested subsections reflected in the proposed
amendment.

Attachments:

1.  Proposed Amendment to City Ordinance 6- 2- 3

JKW:aed



ORDINANCE NO.

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF TWIN

FALLS, IDAHO, AMENDING TWIN FALLS CITY CODE § 6- 2- 3, BY

THE ADDITION OF OTHER CONDUCT CONSTITUTING

DISORDERLY CONDUCT.

BE IT ORDAINED BY THE MAYOR AND COUNCIL OF THE CITY OF

TWIN FALLS, IDAHO, THAT TWIN FALLS CITY CODE § 6- 2- 3 IS

AMENDED AS FOLLOWS:

6- 2- 3: DISORDERLY CONDUCT, HOUSES:

A) Disorderly Conduct: Every person who willfully causes loud or unusual noise or
engages in tumultuous or offensive conduct or threatens, traduces, quarrels, challenges to

fight .  

hearing of wome^ or children, or who does anything offensive to the senses or dangerous
to or disturbs the peace or quiet of any person, persons or neighborhood, shall be guilty of
disorderly conduct and upon conviction shall be     -- •. .. .  •-  . •       • .      -  •   • •-
section 1 4 1 of this code guilty of a misdemeanor.

B) Public Intoxication: Every person, who is in public and intoxicated at a level that
presents a danger to others or creates a disturbance of the peace, shall be guilty of a
misdemeanor.

C) Fighting: Every person who intentionally, knowingly, or recklessly fights with
another person in a public place, shall be guilty of a misdemeanor.

D) Public Urination: Every person who excretes human waste, including urine or feces,
upon the ground, into a body of water, or upon anything attached or setting upon said
surfaces, except for toilet facilities used as receptacles for human waste, shall be guilty of
a misdemeanor.

PD) Disorderly House: No person shall keep a disorderly house or place of business or
shall permit or suffer any drunkenness, fighting, quarreling, unlawful games or riotous or
disorderly conduct or breach of the peace in any house, place or building owned, kept,
used or occupied by him."

PASSED BY THE CITY COUNCIL, 2016.

SIGNED BY THE MAYOR 2016.

MAYOR

ATTEST:

DEPUTY CITY CLERK



 

Date: Monday, January 25, 2016 
 

To: Honorable Mayor and City Council 
 

From: Deputy City Manager Brian Pike 
 
 

 

 

Request: 
Consider changing the advisory function of the Senior Citizen Advisory Commission from the City Council to the 
Office of the City Manager. 
Time Estimate: 
The staff presentation will take approximately 15 minutes. 
Background: 
On October 20, 2014, the Twin Falls City Council passed Resolution 1934, organizing a Senior Citizen Advisory 
Commission (SCAC).   
The SCAC was created as a formal Commission to the Council with the intent of representing seniors not already 
being served by organizations providing services, education or recreation to seniors.  The SCAC was formed to 
provide input from the Senior Community into the affairs and issues of the City through a structured format. 
Over the last year, the SCAC has struggled within the framework of Resolution 1934.  The Resolution is very 
specific as to the composition of the Commission and defines the roles and responsibilities of its Officers.  The 
challenge has been finding individuals willing to function within the framework.  To date, the Commission does not 
have an official membership as defined by Resolution nor has it elected any Commission Officers. 
With that understanding, I would be remiss not to discuss the positive interactions City Staff has had with a number 
of senior citizens, service providers and interested parties championing the potential issues and challenges facing 
our senior citizens. 
The issues are real and providing a voice to this community and allowing them an opportunity to share their 
thoughts, wisdom and insight has been invaluable.  In addition, they want to be involved in finding solutions to 
these challenging issues.  They want a “seat at the table” regarding transportation, housing and quality of life 
issues.   
I don’t believe the current format provides enough flexibility for the group to establish itself to move forward.  In our 
December meeting, the seniors in attendance agreed with changing the format.  I would recommend we repeal 
Resolution 1934 and allow the group to move forward as a Senior Citizens Advisory Group to the City Manager.  A 
format that we have used very successfully with other advisory groups within the City. 
Approval Process: 
If the City Council approves Staff’s recommendation, a Resolution will be prepared for repeal and presented to the 
City Council at a later date. 
Budget Impact: 
There is no budget impact associated with the Council’s approval of this request. 
Conclusion: 
Staff recommends that the Council approve the request as presented… 
Attachments:  None 









 
 

Request: 
Consideration and approval of the questions included in the National Citizens Survey. 

Time Estimate: 
The staff presentation will take approximately 5 minutes. 

Background: 

 The City of Twin Falls has been actively seeking feedback from its citizens in the form of a citizen survey for 
many years. In 2010, the City made the decision to participate in the National Citizen Survey conducted by 
the National Research Center. The NCS uses scientific survey methods to guarantee valid findings 
statistically significant responses. It compares local results with benchmarks compiled from surveys 
conducted in communities similar to Twin Falls. 2016 will mark the 4th National Citizen Survey conducted in 
our community, as the survey is only conducted on a bi-annual basis.  

 In addition to tracking specific demographic information of the respondents, utilizing GIS, the City is separated 
into three distinct geographical sub-areas in order to ensure all areas of the community are represented in 
the sample selected to be surveyed. Respondents are asked to rate services, policies and management on 
the local level, as well as rate the safety and livability of the community.  

Questions are kept the same in each survey in order to accurately compare results and see where progress 
has been made and those areas that still need improvement. 

Council is being asked to approve the questions included in the survey and provide any feedback on the 
process of the dissemination of the results. A copy of the 2014 survey is included in this agenda packet. 
Questions 11-20 are the questions that can be customized by the City. These questions are the same 
questions that are proposed for the 2016 survey in order to accurately track improvements or declines in 
specific areas and services.  

The survey is set to begin in the first week of February with the mailing of a pre-notification postcard, followed 
by two waves of mailings of the survey itself. Respondents are asked to complete the survey and return it by 
mid-March. Responses will be analyzed and compiled into a report, which will be made available to the City 
in mid-April, along with the raw data collected. Once the results are received and reviewed by Staff and the 
Council, they will be made available to the public.  

Approval Process: 
Council is being asked to provide feedback on survey questions. The survey was approved in the 2015-16 
budget. 

Budget Impact: 

Date:  Monday, January 25, 2016 
 
To: Honorable Mayor and City Council 
 
From: Travis Rothweiler, City Manager  
 



The completion of the survey and analysis of the results is included in the cost of the survey, which is $12,510. 
This amount is included in the 2015-16 budget. 

Regulatory Impact: 
None. 

Conclusion: 
Staff seeks input from the Council on the questions included in the National Citizens Survey. 

Attachments: 
1. Copy of the 2014 National Citizen Survey 
2. Project Timeline  
 



The City of  Twin Falls 2014 Citizen Survey 
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Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a 
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box) 
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group 
form only. 

1. Please rate each of the following aspects of quality of life in Twin Falls: 
 Excellent Good Fair Poor Don’t know 

Twin Falls as a place to live ............................................................................... 1 2 3 4 5 
Your neighborhood as a place to live................................................................. 1 2 3 4 5 
Twin Falls as a place to raise children ............................................................... 1 2 3 4 5 
Twin Falls as a place to work ............................................................................. 1 2 3 4 5 

Twin Falls as a place to visit............................................................................... 1 2 3 4 5 
Twin Falls as a place to retire ............................................................................ 1 2 3 4 5 
The overall quality of life in Twin Falls ............................................................. 1 2 3 4 5 

2. Please rate each of the following characteristics as they relate to Twin Falls as a whole: 
 Excellent Good Fair Poor Don’t know 

Overall feeling of safety in Twin Falls ................................................................ 1 2 3 4 5 

Overall ease of getting to the places you usually have to visit ............................ 1 2 3 4 5 
Quality of overall natural environment in Twin Falls ....................................... 1 2 3 4 5 
Overall “built environment” of Twin Falls (including overall design,  

buildings, parks and transportation systems) .................................................. 1 2 3 4 5 
Health and wellness opportunities in Twin Falls ............................................... 1 2 3 4 5 
Overall opportunities for education and enrichment......................................... 1 2 3 4 5 
Overall economic health of Twin Falls .............................................................. 1 2 3 4 5 
Sense of community ........................................................................................... 1 2 3 4 5 
Overall image or reputation of Twin Falls ......................................................... 1 2 3 4 5 

3. Please indicate how likely or unlikely you are to do each of the following: 
 Very Somewhat Somewhat Very Don’t 
 likely likely unlikely unlikely know 

Recommend living in Twin Falls to someone who asks .......................... 1 2 3 4 5 
Remain in Twin Falls for the next five years .......................................... 1 2 3 4 5 

4. Please rate how safe or unsafe you feel: 
 Very Somewhat Neither safe Somewhat Very Don’t 

 safe safe nor unsafe unsafe unsafe know 

In your neighborhood during the day................................... 1 2 3 4 5 6 
In Twin Falls’ downtown/commercial area  
   during the day .................................................................... 1 2 3 4 5 6 

5. Please rate each of the following characteristics as they relate to Twin Falls as a whole: 
 Excellent Good Fair Poor Don’t know 

Traffic flow on major streets .............................................................................. 1 2 3 4 5 
Ease of public parking ........................................................................................ 1 2 3 4 5 
Ease of travel by car in Twin Falls ..................................................................... 1 2 3 4 5 
Ease of travel by public transportation in Twin Falls ........................................ 1 2 3 4 5 
Ease of travel by bicycle in Twin Falls ............................................................... 1 2 3 4 5 
Ease of walking in Twin Falls ............................................................................ 1 2 3 4 5 
Availability of paths and walking trails .............................................................. 1 2 3 4 5 

Air quality .......................................................................................................... 1 2 3 4 5 
Cleanliness of Twin Falls ................................................................................... 1 2 3 4 5 
Overall appearance of Twin Falls ...................................................................... 1 2 3 4 5 

Public places where people want to spend time ................................................. 1 2 3 4 5 
Variety of housing options ................................................................................. 1 2 3 4 5 
Availability of affordable quality housing .......................................................... 1 2 3 4 5 
Fitness opportunities (including exercise classes and paths or trails, etc.) .......... 1 2 3 4 5 
Recreational opportunities ................................................................................. 1 2 3 4 5 
Availability of affordable quality food ................................................................ 1 2 3 4 5 
Availability of affordable quality health care ..................................................... 1 2 3 4 5 
Availability of preventive health services ........................................................... 1 2 3 4 5 
Availability of affordable quality mental health care ......................................... 1 2 3 4 5 



 T
h

e 
N

at
io

n
al

 C
it

iz
en

 S
u

rv
ey

™
  
• 

 ©
 2

0
0
1

-2
0
1

3
 N

at
io

n
al

 R
es

ea
rc

h
 C

en
te

r,
 I

n
c.

 

 

Page 2 of 5 

The National Citizen Survey™ 

6. Please rate each of the following characteristics as they relate to Twin Falls as a whole: 
 Excellent Good Fair Poor Don’t know 

Availability of affordable quality child care/preschool ...................................... 1 2 3 4 5 

K-12 education .................................................................................................. 1 2 3 4 5 
Adult educational opportunities ......................................................................... 1 2 3 4 5 
Opportunities to attend cultural/arts/music activities ...................................... 1 2 3 4 5 
Employment opportunities ................................................................................ 1 2 3 4 5 
Shopping opportunities ...................................................................................... 1 2 3 4 5 
Cost of living in Twin Falls ................................................................................ 1 2 3 4 5 
Overall quality of business and service establishments in Twin Falls ................ 1 2 3 4 5 
Vibrant downtown/commercial area ................................................................ 1 2 3 4 5 
Overall quality of new development in Twin Falls ............................................ 1 2 3 4 5 
Opportunities to participate in social events and activities ................................ 1 2 3 4 5 
Opportunities to volunteer ................................................................................. 1 2 3 4 5 
Opportunities to participate in community matters .......................................... 1 2 3 4 5 
Openness and acceptance of the community toward people of diverse  

backgrounds ................................................................................................... 1 2 3 4 5 
Neighborliness of residents in Twin Falls ........................................................... 1 2 3 4 5 

7. Please indicate whether or not you have done each of the following in the last 12 months. 
 No Yes 

Made efforts to conserve water ................................................................................................................................1 2 
Made efforts to make your home more energy efficient ..........................................................................................1 2 
Observed a code violation or other hazard in Twin Falls (weeds, abandoned buildings, etc.) ................................1 2 
Household member was a victim of a crime in Twin Falls ......................................................................................1 2 
Reported a crime to the police in Twin Falls ...........................................................................................................1 2 

Stocked supplies in preparation for an emergency ..................................................................................................1 2 
Campaigned or advocated for an issue, cause or candidate ....................................................................................1 2 
Contacted the City of Twin Falls (in-person, phone, email or web) for help or information ...................................1 2 
Contacted Twin Falls elected officials (in-person, phone, email or web) to express your opinion ...........................1 2 

8. In the last 12 months, about how many times, if at all, have you or other household members done each of the 
following in Twin Falls? 
 2 times a 2-4 times Once a month Not 
 week or more a month or less at all 

Used Twin Falls recreation centers or their services .......................................................... 1 2 3 4 
Visited a neighborhood park or City park ......................................................................... 1 2 3 4 
Used Twin Falls public libraries or their services............................................................... 1 2 3 4 
Participated in religious or spiritual activities in Twin Falls .............................................. 1 2 3 4 
Attended a City-sponsored event ....................................................................................... 1 2 3 4 
Used bus, rail, subway or other public transportation instead of driving........................... 1 2 3 4 
Carpooled with other adults or children instead of driving alone ...................................... 1 2 3 4 
Walked or biked instead of driving .................................................................................... 1 2 3 4 
Volunteered your time to some group/activity in Twin Falls ............................................ 1 2 3 4 
Participated in a club ......................................................................................................... 1 2 3 4 

Talked to or visited with your immediate neighbors ......................................................... 1 2 3 4 
Done a favor for a neighbor ............................................................................................... 1 2 3 4 

9. Thinking about local public meetings (of local elected officials like City Council or County Commissioners, 
advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if 

at all, have you or other household members attended or watched a local public meeting? 
 2 times a 2-4 times Once a month Not 
 week or more a month or less at all 

Attended a local public meeting ........................................................................................ 1 2 3 4 
Watched (online or on television) a local public meeting ................................................... 1 2 3 4  
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10. Please rate the quality of each of the following services in Twin Falls: 
 Excellent Good Fair Poor Don’t know 

Police/Sheriff services ........................................................................................ 1 2 3 4 5 
Fire services ........................................................................................................ 1 2 3 4 5 
Ambulance or emergency medical services ....................................................... 1 2 3 4 5 
Crime prevention ............................................................................................... 1 2 3 4 5 
Fire prevention and education ........................................................................... 1 2 3 4 5 
Traffic enforcement ........................................................................................... 1 2 3 4 5 
Street repair ....................................................................................................... 1 2 3 4 5 
Street cleaning ................................................................................................... 1 2 3 4 5 
Street lighting ..................................................................................................... 1 2 3 4 5 
Snow removal .................................................................................................... 1 2 3 4 5 
Sidewalk maintenance ....................................................................................... 1 2 3 4 5 
Traffic signal timing ........................................................................................... 1 2 3 4 5 
Bus or transit services ......................................................................................... 1 2 3 4 5 
Garbage collection ............................................................................................. 1 2 3 4 5 

Recycling ........................................................................................................... 1 2 3 4 5 

Yard waste pick-up ............................................................................................ 1 2 3 4 5 
Storm drainage .................................................................................................. 1 2 3 4 5 
Drinking water ................................................................................................... 1 2 3 4 5 
Sewer services .................................................................................................... 1 2 3 4 5 
Utility billing ...................................................................................................... 1 2 3 4 5 
City parks ........................................................................................................... 1 2 3 4 5 
Recreation programs or classes .......................................................................... 1 2 3 4 5 
Recreation centers or facilities ........................................................................... 1 2 3 4 5 
Land use, planning and zoning .......................................................................... 1 2 3 4 5 
Code enforcement (weeds, abandoned buildings, etc.) ...................................... 1 2 3 4 5 
Animal control ................................................................................................... 1 2 3 4 5 
Economic development ..................................................................................... 1 2 3 4 5 
Health services ................................................................................................... 1 2 3 4 5 
Public library services ........................................................................................ 1 2 3 4 5 

Public information services ................................................................................ 1 2 3 4 5 

Emergency preparedness (services that prepare the community for  
natural disasters or other emergency situations) ............................................. 1 2 3 4 5 

Preservation of natural areas such as open space, farmlands and  
greenbelts ....................................................................................................... 1 2 3 4 5 

Twin Falls open space ........................................................................................ 1 2 3 4 5 
City-sponsored special events ............................................................................ 1 2 3 4 5 
Overall customer service by Twin Falls employees  

(police, receptionists, planners, etc.) ............................................................... 1 2 3 4 5 

11. Overall, how would you rate the quality of the services provided by each of the following? 
 Excellent Good Fair Poor Don’t know 

The City of Twin Falls ....................................................................................... 1 2 3 4 5 
The Federal Government .................................................................................. 1 2 3 4 5 

12. Please rate the following categories of Twin Falls government performance: 
 Excellent Good Fair Poor Don’t know 

The value of services for the taxes paid to Twin Falls........................................ 1 2 3 4 5 

The overall direction that Twin Falls is taking .................................................. 1 2 3 4 5 

The job Twin Falls government does at welcoming citizen involvement .......... 1 2 3 4 5 
Overall confidence in Twin Falls government ................................................... 1 2 3 4 5 
Generally acting in the best interest of the community ..................................... 1 2 3 4 5 
Being honest ....................................................................................................... 1 2 3 4 5 
Treating all residents fairly ................................................................................ 1 2 3 4 5 
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The National Citizen Survey™ 

13. Please rate how important, if at all, you think it is for the Twin Falls community to focus on each of the 
following in the coming two years: 
  Very Somewhat Not at all 

 Essential important important important 

Overall feeling of safety in Twin Falls ................................................................................ 1 2 3 4 
Overall ease of getting to the places you usually have to visit ............................................ 1 2 3 4 
Quality of overall natural environment in Twin Falls ....................................................... 1 2 3 4 
Overall “built environment” of Twin Falls (including overall design, buildings,  
   parks and transportation systems)  .................................................................................. 1 2 3 4 
Health and wellness opportunities in Twin Falls ............................................................... 1 2 3 4 
Overall opportunities for education and enrichment......................................................... 1 2 3 4 

Overall economic health of Twin Falls .............................................................................. 1 2 3 4 
Sense of community ........................................................................................................... 1 2 3 4 

14.  Please indicate to what extent you agree or disagree with each of the following statements: 
 Strongly Somewhat Somewhat Strongly Don’t 
 agree agree oppose oppose know 

The City should maintain current levels of service, even if taxes and/or  

   fees must be raised ............................................................................................... 1 2 3 4 5 
The City should only raise taxes and/or fees to maintain core service  
   levels (such as streets, public safety, water quality, and wastewater services) ....... 1 2 3 4 5 
The City should not raise taxes and/or fees, even if service levels  
   have to be cut ....................................................................................................... 1 2 3 4 5 

15.  How much information, if any, do you get about the Twin Falls government and its activities, events and 
services from each of the following sources? 
 Most A lot Some None 

City website (www.tfid.org) ........................................................................................... 1 2 3 4 
Local media outlets (newspapers, radio, local television stations) ................................. 1 2 3 4 
The City of Twin Falls on Social media (Facebook, Twitter, Instagram) ..................... 1 2 3 4 
Meetings on the local government cable Channel 17 ................................................... 1 2 3 4 
Town Hall meetings and other public meetings ........................................................... 1 2 3 4 
Talking with City officials ............................................................................................. 1 2 3 4 
Word-of-mouth ............................................................................................................. 1 2 3 4 

16. How would you rate the overall performance of the City of Twin Falls government? 
 Excellent 
 Good 

 Fair 
 Poor 

17. Have you had any in-person or phone contact with an employee of the City of Twin Falls Police Department 
within the last 12 months? 
 No  Go to Question 19  Yes  Go to Question 18  Don’t know  Go to Question 19 

18.  What was your overall impression of your most recent contact with the City of Twin Falls Police 
Department? 

  Excellent  Good  Fair  Poor  Don’t know 

19. Have you had any in-person or phone contact with an employee of the City of Twin Falls Fire Department 

within the last 12 months? 

 No  Go to Question D1 (next page)   Yes  Go to Question 20  Don’t know  Go to Question D1 (next page) 

20.  What was your overall impression of your most recent contact with the City of Twin Falls Fire 
Department? 

  Excellent  Good  Fair  Poor  Don’t know 
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Our last questions are about you and your household. Again, all of your responses to this survey are 
completely anonymous and will be reported in group form only. 

D1. How often, if at all, do you do each of the following, considering all of the times you could? 
 Never Rarely Sometimes Usually Always 

Recycle at home ............................................................................................. 1 2 3 4 5 

Purchase goods or services from a business located in Twin Falls.................. 1 2 3 4 5 
Eat at least 5 portions of fruits and vegetables a day ...................................... 1 2 3 4 5 
Participate in moderate or vigorous physical activity ..................................... 1 2 3 4 5 
Read or watch local news (via television, paper, computer, etc.) ................... 1 2 3 4 5 
Vote in local elections ..................................................................................... 1 2 3 4 5 

D2. Would you say that in general your health is: 
 Excellent  Very good  Good  Fair  Poor 

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you 
think the impact will be: 
 Very positive  Somewhat positive  Neutral  Somewhat negative  Very negative 

 

D4. What is your employment status? 

 Working full time for pay 
 Working part time for pay 
 Unemployed, looking for paid work 
 Unemployed, not looking for paid work 
 Fully retired 

D5. Do you work inside the boundaries of Twin Falls? 
 Yes, outside the home 

 Yes, from home 
 No 

D6. How many years have you lived in Twin Falls?  
 Less than 2 years  11-20 years 
 2-5 years  More than 20 years 
 6-10 years 

D7. Which best describes the building you live in? 
 One family house detached from any other houses 

 Building with two or more homes (duplex, townhome, 
apartment or condominium) 

 Mobile home 
 Other 

D8. Is this house, apartment or mobile home... 
 Rented 
 Owned 

D9. About how much is your monthly housing cost 

for the place you live (including rent, mortgage 
payment, property tax, property insurance and 
homeowners’ association (HOA) fees)? 

 Less than $300 per month 
 $300 to $599 per month 
 $600 to $999 per month 
 $1,000 to $1,499 per month 
 $1,500 to $2,499 per month 

 $2,500 or more per month 

D10. Do any children 17 or under live in your 
household? 
 No  Yes 

D11. Are you or any other members of your household 
aged 65 or older? 
 No  Yes 

D12. How much do you anticipate your household’s 

total income before taxes will be for the current 
year? (Please include in your total income money 
from all sources for all persons living in your 
household.) 
 Less than $25,000 
 $25,000 to $49,999 
 $50,000 to $99,999 
 $100,000 to $149,999 
 $150,000 or more 

Please respond to both questions D13 and D14: 

D13. Are you Spanish, Hispanic or Latino? 
 No, not Spanish, Hispanic or Latino 

 Yes, I consider myself to be Spanish, Hispanic 

or Latino 

D14. What is your race? (Mark one or more races 
to indicate what race you consider yourself  
to be.) 
 American Indian or Alaskan Native 
 Asian, Asian Indian or Pacific Islander 
 Black or African American 
 White 

 Other  

D15. In which category is your age? 
 18-24 years  55-64 years 
 25-34 years  65-74 years 
 35-44 years  75 years or older 
 45-54 years 

D16. What is your sex? 
 Female  Male 

D17. Do you consider a cell phone or land line your 
primary telephone number? 
 Cell  Land line  Both  

Thank you for completing this survey. Please 
return the completed survey in the postage-paid 
envelope to: National Research Center, Inc.,  
PO Box 549, Belle Mead, NJ 08502 



Timeline for The National Citizen Survey™ 

Date

Preparing for the Survey

 Nov 30

 Dec 2

 Jan 22

 Jan 22

 Jan 29

 Feb 5

 Feb 12

 Feb 5 to Feb 12

 Feb 19

 Feb 19

Conducting the survey

 Feb 1 to Feb 15

 Prenotification postcards sent Feb 1

 1st wave of surveys sent Feb 8

 2nd wave of surveys sent Feb 15

 Feb 8 to Mar 14



 Mar 14

 Mar 14 to Apr 4



 Apr 4

 Apr 11

 Apr 18

During this time, NRC will process the surveys, perform the data analysis, and produce a draft report for your community. The 

report of results will contain a description of the methodology, information on understanding the results, and graphs and tables 

of your results, as well as a description of NRC's database of normative data from across the U.S. and actual comparisons to 

your results, where appropriate.

NRC prints materials and prepares mailings

Due to NRC: Selection of custom benchmark profile(s) (if custom benchmark add-on selected)

Survey materials are mailed

Data collection: surveys received and processed for your community

Due to NRC: Final count of returned postcards

Legend
Indicates when items from NRC are due to you   Indicates when items from you are due to NRC   Indicates information items

NRC emails you information to customize The NCS

Survey analysis and report writing

Item

Due to NRC: Additional payment for add-on options

NRC generates the sample of households in your community

Due to NRC: community feedback on the draft report (most final reports are identical to the draft reports, 

except being labeled as final instead of draft)

Due to NRC: Drafts of the optional custom questions to be included in the survey

NRC finalizes the survey instrument and mailing materials and sends .pdf samples for your records

Due to NRC: Zip code information and GIS boundary data

The NCS survey process is initiated upon receipt of your enrollment form and first payment

During this time, you will receive postcards that were undeliverable due to bad addresses, or vacant housing units.  This is 

normal.  Please count all the postcards, as we will subtract the number of returned postcards from the total number mailed to 

estimate the number of "eligible" households in calculating the final response rate.

Due to NRC: Selection of add-on options

NRC emails final report and data file to you

NRC emails draft report (in PDF format) to you along with invoice for balance due on The NCS Basic 

Service and any additional add-on options

Finalize survey materials 

Postcard mails 

1st wave mails 

2nd wave mails Data collection ends 

Draft reports received 

Reports finalized 

Feb 1 Feb 8 Feb 15 Feb 22 Feb 29 Mar 7 Mar 14 Mar 21 Mar 28 Apr 4 Apr 11 Apr 18
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