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5:00 P.M. 
 
PLEDGE OF ALLEGIANCE TO THE FLAG  
CONFIRMATION OF QUORUM 
INTRODUCTION OF STAFF 
CONSIDERATION OF THE AMENDMENTS TO THE AGENDA 
PROCLAMATIONS:  None 

AGENDA ITEMS Purpose By: 
I. CONSENT CALENDAR: 

1. Consideration of a request to approve the accounts payable for November 26 – December 2, 2013, 
total: $931,116.36 and Fire payroll, November 27, 2013, total:  $51,565.03. 

 
Action 
 
 

 
Sharon Bryan 
 
 

II. ITEMS FOR CONSIDERATION: 
1. Consideration of a request to use parking reserve funds for the purchase of code enforcement 

tracking and ticketing software. 
2. Consideration of a request to approve a resolution declaring a policy of transparency in City 

government. 
3. Public input and/or items from the City Manager and City Council. 

 

 
Action 
 
Action 

 
Mitchel Humble 
 
Don Hall 
Jim Munn 

III. ADVISORY BOARD REPORTS/ANNOUNCEMENTS:   

IV. PUBLIC HEARINGS:           None 
 

 
 

 
 

V. ADJOURNMENT:    
 

 
 

Any person(s) needing special accommodations to participate in the above noticed meeting could contact Leila Sanchez at  
(208) 735-7287 at least two working days before the meeting.  Si desea esta información en español, llame Leila Sanchez   
(208)735-7287. 
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Twin Falls City Council-Public Hearing Procedures for Zoning Requests 
 

1. Prior to opening the first Public Hearing of the session, the Mayor shall review the public hearing procedures. 
2. Individuals wishing to testify or speak before the City Council shall wait to be recognized by the Mayor, approach the 

microphone/podium, state their name and address, then proceed with their comments.  Following their statements, 
they shall write their name and address on the record sheet(s) provided by the City Clerk.  The City Clerk shall make 
an audio recording of the Public Hearing. 

3. The Applicant, or the spokesperson for the Applicant, will make a presentation on the application/request (request).  
No changes to the request may be made by the applicant after the publication of the Notice of Public Hearing.  The 
presentation should include the following: 

 A complete explanation and description of the request. 
 Why the request is being made. 
 Location of the Property. 
 Impacts on the surrounding properties and efforts to mitigate those impacts. 

Applicant is limited to 15 minutes, unless a written request for additional time is received, at least 72 hours prior to 
the hearing, and granted by the Mayor. 

4. A City Staff Report shall summarize the application and history of the request. 
 The City Council may ask questions of staff or the applicant pertaining to the request. 

5. The general public will then be given the opportunity to provide their testimony regarding the request.  The Mayor 
may limit public testimony to no less than two minutes per person. 

 Five or more individuals, having received personal public notice of the application under consideration, may 
select by written petition, a spokesperson.  The written petition must be received at least 72 hours prior to 
the hearing and must be granted by the mayor.  The spokesperson shall be limited to 15 minutes.   

 Written comments, including e-mail, shall be either read into the record or displayed to the public on the 
overhead projector. 

 Following the Public Testimony, the applicant is permitted five (5) minutes to respond to Public Testimony. 
 

6. Following the Public Testimony and Applicant’s response, the hearing shall continue.  The City Council, as 
recognized by the Mayor, shall be allowed to question the Applicant, Staff or anyone who has testified.  The Mayor 
may again establish time limits. 

7. The Mayor shall close the Public Hearing.  The City Council shall deliberate on the request.  Deliberations and 
decisions shall be based upon the information and testimony provided during the Public Hearing.  Once the Public 
Hearing is closed, additional testimony from the staff, applicant or public is not allowed.  Legal or procedural 
questions may be directed to the City Attorney. 

* Any person not conforming to the above rules may be prohibited from speaking.  Persons refusing to comply with such 
prohibitions may be asked to leave the hearing and, thereafter removed from the room by order of the Mayor. 



 
 

 

Request: 

A request to consider the use of parking reserve funds for the purchase of code enforcement tracking and ticketing 
software. 

Time Estimate: 

The staff report for this item will take about ten minutes.  Additional time will be needed to answer questions. 

Background: 

In our last Citizen Survey, residents were asked to rank the City’s service regarding code enforcement.  Only 38% of 
the respondents thought that the City’s code enforcement activities were good or excellent.  That rating was below 
the national average response for communities of our size.  Since that time, we have made several changes to our 
code enforcement program.  We moved code enforcement responsibilities from various departments into a single 
division under the direction of the Planning Manager.  Where response used to be fragmented and held various 
levels of priority depending on the department, it is now centralized under a single line of authority, and code 
enforcement is their only priority.  We also created the position of Code Enforcement Coordinator and promoted 
Sean Standley to fill that role.  We empowered him to run the division.  He has established an effective code 
enforcement education first policy.  He and his staff first and foremost look to educate the public and help them come 
into compliance rather than issue citations as a first response.  We believe that approach has led to greater 
compliance with fewer upset customers and has helped make a difference in the community’s overall appearance. 

We also consolidated personnel into the new code enforcement division.  Woody Cullen was moved into the division 
from economic development, where he was responsible for only parking enforcement.  Woody continues to enforce 
parking downtown, but also has been given other code enforcement duties as well, providing another Code 
Enforcement Officer around town and allowing more enforcement cases to be resolved.  Following Woody’s move, 
we transferred Carolyn Palmer into the division from the water department, where she was a meter reader.  There 
were three meter readers who would read water meters for ¾ of their day then help with weed and water 
conservation enforcement for the remaining ¼.  That structure was changed to two meter readers who only read 
water meters and one code enforcement assistant who spends all her time with weed and water conservation 
enforcement.  Carolyn’s enforcement duties are also primarily proactive in nature.  Prior to her transfer, the City did 
not have the staff to be truly proactive with code enforcement.  She still spends a significant amount of time 
responding to complaints, but is able to be much more proactive than we’ve ever been able to before. 

These changes have allowed the Code Enforcement division to increase the amount of work they do.  Sean has 
prepared the attached activity reports for your review.  They show dramatic increases in enforcement cases resolved.  
Also, anecdotally, other City personnel were recently told by visiting businesspeople that they are impressed with 
how clean the community is.  We feel that cleanliness has had an impact on our recent economic development 
successes.  We look forward to the upcoming Citizen Survey to see how the community feels about the City’s Code 
enforcement activities now that we have made these changes. 

About five years ago, one of our administrative employees responsible to assist with code enforcement, Lisa 
Strickland, decided she needed a way of keeping track of the various code enforcement cases we started.  In 
response to this need, and without any other tools available, Lisa created an Infopath database to help track the code 
enforcement work load.  Infopath is simply a generic database program, like Microsoft Access, and is not designed to 
manage work flow, but rather to simply be a place to record events or data about those events.  It has worked for a 
while, so long as the case load stayed small, but with the increasing code enforcement work load, it is simply 
inadequate.  It requires so much effort to keep the information up to date, that it is keeping our personnel from 
actually being in the field working the cases because they are in the office reporting on the work they have done. 

Date:   MONDAY, December 2, 2013 
 
To: Honorable Mayor and City Council 
 
From: Mitchel Humble, Community Development Director 



In addition to the code enforcement changes and increases, a little history of parking enforcement will also help 
provide some background for this request.  Several years ago, the BID was responsible for downtown parking 
management and enforcement.  While the BID had this responsibility, they purchase some enforcement software and 
equipment that they used to issue citations.  The Chamber of Commerce was next to attempt to manage the affairs of 
the BID, including parking management and enforcement.  After a few years, the Chamber turned over those 
responsibilities to the City.  At that time, the City received a computer with the parking enforcement software loaded 
on it and the other parking enforcement equipment, but no actual software discs.  We placed that computer at 
Woody’s desk and he continued to use it, even when other employees received updated computers.  We could not 
switch out his computer because it had the parking enforcement software and we could not load it onto any other 
machine. 

This last summer, the inevitable happened and Woody’s 10 year old computer finally quit working for good.  Along 
with that loss, we lost the use of the parking enforcement tool.  Ever since, we have not been able to provide an 
acceptable level of downtown parking enforcement service.  We have handed out several warnings, like the notices 
we used immediately following the adoption of the new parking rules last year.  Each time we have to write a citation, 
it has to be hand written on Police Department forms that are not designed for these specific parking violations.  The 
Officer has to scratch out the pre-printed info on the forms and hand-write the relevant violation information.  It is time 
consuming and not professional.  We have noticed an increase in violations due to our ineffective enforcement, and 
we have had an increase in complaints from the legitimate parking users. 

We knew that the computer was in its final days before it finally gave up.  We began researching alternatives to the 
parking enforcement tool before that happened.  In doing so, we also knew we had a need for a more effective and 
efficient code enforcement management and tracking software.  We began looking for a tool that would provide for 
both needs.  That was difficult to do.  What we mostly found was parking enforcement software that the sales people 
said would be able to work for code enforcement as well.  Upon further research, we found most of their claims to be 
inaccurate.  We recently came across a program by gtechna called Officer.  It is code enforcement work flow 
software that contains a parking enforcement solution as well.  We have researched gtechna Officer with our IS 
team.  We feel it is the best solution for us to provide efficient and effective code enforcement work management and 
parking enforcement. 

Gtechna Officer is work flow management software.  For example, upon completion of an initial property inspection, 
the software will remind the user when the re-inspection date comes for that same property.  It will allow our team to 
spend more time doing code enforcement and less time planning to do code enforcement.  The software also has a 
web based portal.  So, Lisa can have a window on her computer that allows her to take a complaint call and enter the 
case into the system.  But, so can the City’s 311 operators so they can enter a code complaint even if it comes in 
after hours.  Anyone with a phone at their desk can be given a log-in so they can take the complaint call and enter a 
case.  The case will also then automatically appear on the Officers’ to-do lists, even if they are in the field.  The 
Officers will have mobile tablets with live connections to the database so new complaints will show up for them as 
they come in.  They can also use the tablets to report on inspections as they occur.  The tablets are equipped with 
cameras to document the various violations.  They are equipped with printers so that notices and citations can be 
printed and left at the property or on the illegally parked car.  Sean has spent a lot of time researching the various 
software features and can answer your questions about that if you have any. 

Budget Impact: 

This purchase was not included in the FY 2014 budget.  Staff intended to purchase the software during the previous 
fiscal year, but the process of researching and finding the right software was much more time consuming than 
expected.  The final price for this software package is $67,032.  The software’s licensing and maintenance cost for 
subsequent years is estimated to be $11,352.  Part of that maintenance cost is for printer paper and will vary 
depending on usage.  Finally, two of the three code enforcement personnel already use mobile computers.  With this 
software, we will add another mobile data charge of $50 per month, but only for 9 months a year since Carolyn is a ¾ 
time employee.  That will add another $450 per year in ongoing costs. 

Staff is proposing to use funds from the Parking Reserve Fund to help purchase the software.  In prior fiscal years, 
the City’s parking revenue was placed in a parking fund that was used to pay for parking management and 
enforcement.  With the changes made last year, the Code Enforcement division was placed within the General Fund.  
Over several prior years, the parking fund accumulated a reserve balance.  Some of those funds were used to 
purchase signage and parking lot markings when the parking program changed last year.  There is currently $57,956 
in this reserve fund to be used for parking management and enforcement activities. 



In addition, $3,600 was budgeted in the Code Enforcement division budget this year for software licensing and 
maintenance.  That funding was intended for licensing and maintenance of some code/parking enforcement software, 
and we propose to use that money toward this purchase.  Finally, the Planning Department budget this year included 
$20,000 in professional services for further software programming work to be done on the Cityworks land, licenses, 
and permitting module.  We were able to get more work and training on the Cityworks software in last year’s budget 
than we expected and this $20,000 will not all be needed for that purpose.  Some of it can be reassigned to cover the 
remaining gap in funding for the gtechna Officer software. 

Regulatory Impact: 

Due to the loss of the previous parking enforcement software, code enforcement personnel have been unable to 
provide an acceptable level of service regarding downtown parking enforcement.  The proposed software will allow 
our staff to improve our parking enforcement activities so we are more efficient and effective than we were with the 
previous software.  Also, the increasing work load from the rest of the code enforcement duties is at the point where 
the personnel we have will be able to be much more efficient if they have tracking and management software that 
was designed and built for that purpose. 

Conclusion: 

Staff recommends that the Council authorize the expenditure of parking reserve funds for the acquisition of gtechna 
Officer code enforcement tracking and management software. 

Attachments: 

1. Copy of the purchase quote for gtechna Officer 
2. Various code enforcement activity reports 



Mobile Enforcment Solutions
334 Cornelia St.  #549
Plattsburg, NY 12901
Phone 866/483-2462   X112
Fax 514-387-6220 Date:
www.gtechna.com Prepared by: Dan Rossiter

Quotation #: TFID2013111201

Quotation For: Quote valid until:

City of Twin Falls

321 2nd Ave E
Twin Falls, ID 83301
Lorie Whitney
Tel.  208-735-7220
lwhitney@tfid.org

Gtechna Officer - Command Centre QTY
List

Price

Extended

List

Discount

Price

Officer™ Back Office - Parking

Web HOST - Basic bundle

Includes:

• DB Engine

• Data/User aministration

• Ticket View

• Dynamic Reporting

• Ticket form and layout

1  $          9,900 9,900$              8,415$             15%

Officer™ Back Office - Code

Includes:

  DB Engine

  Data/User aministration

  NOV Profile

  Ticket form and layout

  Interfaces - 311, Property Owners

1  $        15,000 15,000$            12,000$           20%

Officer™ Payment Management 

Includes:

• Point of sale(POS) ticket payment

• Ticket profile

• Entry form - Post Vehicle Owner Title and Address

• Ticket Aging - 1 overdue notice

• Manual overide of ticket status

• Court scheduling and disposition processing

• Collection Agency Export

• Export of Paid Tickets

1  $        29,000 29,000$            11,600$           60%

Officer™ Permits

Parking Permit Management

Issuance and Management of Parking permits

Includes:

•  Customer Web Portal - application and renewal

•  Manage permit applications, renewals, payments

•  Views, reports, user access

•  Batch update to mobile enforcement

1  $        25,000 25,000$            11,250$           55%

SUBTOTAL  78,900$        43,265$       

    Online Payment Portals
Unit

Price

Extended

Price

Per Transaction Payments - Paid by The Customer   

Online Ticket Payment -  NOV or Parking Ticket $3  $                  -   

Parking Permit $3  $                  -   

TOTAL  -$              -$              

November 12, 2013

December 12, 2013

DESCRIPTION
PARKING ENFORCEMENT MANAGEMENT

CODE ENFORCEMENT MANAGEMENT

IMPLEMENTATION AND SUPPORT SERVICES



Mobile Enforcment Solutions
334 Cornelia St.  #549
Plattsburg, NY 12901
Phone 866/483-2462   X112
Fax 514-387-6220 Date:
www.gtechna.com Prepared by: Dan Rossiter

Quotation #: TFID2013111201

Quotation For: Quote valid until:

City of Twin Falls

321 2nd Ave E
Twin Falls, ID 83301
Lorie Whitney
Tel.  208-735-7220
lwhitney@tfid.org

November 12, 2013

December 12, 2013

DESCRIPTION
PARKING ENFORCEMENT MANAGEMENT

CODE ENFORCEMENT MANAGEMENT

IMPLEMENTATION AND SUPPORT SERVICES

Gtechna Officer - Mobile Enforcement QTY
Unit

Price

Extended

List

Discount

Price
Officer™ Parking 

Parking Ticket Issuance for Mobile Computer

Includes:

• eTicket form with drop down lists

• Time Limit Marking (eChalking)

• Color Imaging

• GPS Capture

• Scofflaw Alert

• Broken asset reporting

• Signature Capture

• Batch Data Sync

3 990$              2,970$              2,525$             15%

Officer™ Municipal Code - Notice of Violation (NOV)

Includes:

  NOV form with drop down lists

  Color Imaging

  GPS Capture

  Signature Capture

  Property Owner Lookup

  311 Complaints

  Batch Data Sync

3  $          1,200 3,600$              3,060$             15%

SUBTOTAL  6,570$          5,585$         

Mobile Devices and Accessories QTY
Unit

Price

Extended

Price

Extended

Price

Mobile Computer

 Samsung 10" Tablet 3  $             399  $            1,197 

 Vehicle Mount incl.  Power & Data Cradle 0  $               -    $                  -   

 Unit Accessories 3  $             100  $               300 

Printer

 ZEBRA RW420 3  $             731  $            2,194 

 Unit Accessories 3  $             164  $               491 

 SUBTOTAL  SUBTOTAL  4,182



Mobile Enforcment Solutions
334 Cornelia St.  #549
Plattsburg, NY 12901
Phone 866/483-2462   X112
Fax 514-387-6220 Date:
www.gtechna.com Prepared by: Dan Rossiter

Quotation #: TFID2013111201

Quotation For: Quote valid until:

City of Twin Falls

321 2nd Ave E
Twin Falls, ID 83301
Lorie Whitney
Tel.  208-735-7220
lwhitney@tfid.org

November 12, 2013

December 12, 2013

DESCRIPTION
PARKING ENFORCEMENT MANAGEMENT

CODE ENFORCEMENT MANAGEMENT

IMPLEMENTATION AND SUPPORT SERVICES

Professional Services QTY
Extended

Price

Extended

Price

Implementation - Setup and Configuration

Project Management 4  $             6,000  $            4,000 

Statement of Work 0  $                  -   

Interface DEV 4  $             4,000  $            4,000 

Installation Software 3  $             5,000  $            3,000 

Installation Hardware 0  $             1,000  $                  -   

Training 3  $             3,000  $            3,000 1000

Travel 0  $                  -   

 SUBTOTAL  14,000$       

Totals Ext List
Extended

Price

Turn Key System   

Officer™ Software   $           85,470  $          48,850 

Mobile computer  $             1,497  $            1,497 

Printer  $             2,685  $            2,685 

Professional Services   $           19,000  $          14,000 

TOTAL  108,652$      67,032$       

Ongoing Annual Costs QTY
Unit

Price

Extended

Price

Maintenance Fee for Subsequent Years   

Mobile Computers 3 63.84$            $               192 

Mobile Printers 3 131.63$          $               395 

Software  $            9,575 

Ticket Paper 6,000 1,191$             

TOTAL  -$              11,352$       
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_____________________________________________________________________________________ 
Request: Approval of a resolution declaring a policy of transparency in City government.  
 
Time Estimate:  The initial presentation by Councilmen Hall and Munn will take approximately 
10 minutes. 
 
Background: The Council considered a transparency in city government resolution during the 
November 25th Council meeting. At the end of that discussion, it was determined that the best 
course would be to consider the issues discussed, to make changes if deemed appropriate, and to 
bring the resolution back for further consideration at the scheduled December 2 Council meeting. 
 
Approval Process: The approval of a resolution requires a majority vote of a quorum of the 
Council. Unlike ordinances, no “readings” or suspension of the rules is required to enact a 
resolution. 
 
Budget Impact: The enactment of the resolution, as proposed, should have no impact on the 
budget.   
 
Regulatory Impact: The resolution contains a variety of measures intended to provide 
additional transparency in City government, over and above the requirements of the Idaho Open 
Meeting Law, Idaho Public Records Law, and other applicable statutes. The resolution 
acknowledges that the existence of some ad hoc volunteer groups, although not “created by 
statute, ordinance or other legislative act” and without “authority to make decisions for or 
recommendations to” the City Council or a City commission, and therefore not subject to the 
requirements of the Idaho Open Meeting Law, nevertheless may create the appearance to some 
members of the public that they are being excluded from what they believe should be a public 
process. The resolution further acknowledges that, even though these groups form without a vote 
of the Council or commission, the groups may appear to some to be a creation of the Council or 
commission. In order to avoid this perception in the future, the resolution provides a policy for 
both the Council and all of its commissions that they will not permit the formation of ad hoc 
volunteer groups intended to report back to the Council or commission, unless they are created 
by a vote of the Council or Commission, and will thereby be subject to all requirements of the 
Idaho Open Meeting Law. 

 
Conclusion:  We recommend approval of this resolution, as written. 
 
Attachments: Transparency in City Government Resolution. 
 

 

Date: Monday, December 2, 2013 
 
To: Honorable Mayor and City Council 
 
From:    Don Hall and Jim Munn 
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RESOLUTION NO. ______ 
 

TRANSPARENCY IN CITY GOVERNMENT 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF TWIN FALLS, 
IDAHO, DECLARING A POLICY OF TRANSPARENCY AND OPENNESS IN 
CITY GOVERNMENT IN ORDER TO PROMOTE ACCOUNTABILITY, TO 
ENHANCE DISSEMINATION OF PUBLIC INFORMATION, AND TO 
ENCOURAGE CITIZEN PARTICIPATION IN CITY GOVERNMENT. 

 

WHEREAS, The Twin Falls City Council finds that transparency in government 
promotes accountability and provides information to its citizens regarding the business of the 
City; and, 

WHEREAS, The Twin Falls City Council finds that information regarding the activities 
of City government must be widely dispersed in order to encourage public engagement and to 
improve the quality of its decisions; and, 

WHEREAS, The Twin Falls City Council finds that collaboration and communication 
between City government and its citizens is enhanced through the use of well-designed web 
technologies; and 

WHEREAS, The policy consideration underlying the Idaho Open Meeting Law is to 
ensure transparency of the legislative and administrative process within state and local 
governments (Idaho Open Meeting Law Manual, p. 3); and, 

WHEREAS, The Idaho Code sets forth only minimum requirements for all local 
governments in order to promote transparency and openness in government, including the Idaho 
Open Meeting Law, the Idaho Public Records Law, and other statutes; and, 

WHEREAS, The City Council acknowledges that, in the past, ad hoc volunteer groups have 
formed without the authority of statute, ordinance, or other legislative act, and without authorization 
to make decisions or recommendations. The Idaho Supreme Court in Safe Air for Everyone v. Idaho 
Dept. Agriculture, 145 Idaho 164, 177 P.3d 378 (Idaho 2008), in interpreting the requirements of 
the Idaho Open Meeting Law, held that, where there is no statute, ordinance or other legislative act 
creating a subagency and granting the authority to make decisions for or recommendations to a 
public agency regarding a matter, the Idaho Open Meeting Law requirements are inapplicable. The 
City Council finds that the existence of these groups may create the feeling by some that they are 
being excluded from public participation in City government; and, 

WHEREAS, The Twin Falls City Council finds that the minimum requirements of the 
Idaho Open Meeting Law, the Idaho Public Records Law, and other statutes, are inadequate to 
provide the transparency and openness that it finds should be provided to its citizens in order to 
permit them to constructively engage with City government; and, 

WHEREAS, The Twin Falls City Council intends, with this resolution, to establish a 
policy of additional government transparency and openness, over and above the minimum 
requirements of the Idaho Open Meeting Law, the Idaho Public Records Law, and other 
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applicable statutes, to encourage and enhance information, participation and collaboration 
between City government and the citizens of the City of Twin Falls. 

 
NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF 
THE CITY OF TWIN FALLS, IDAHO: 

Section 1: The City Council of the City of Twin Falls, and all commissions and committees 
created by statute, ordinance or other legislative act shall always comply with all requirements of 
the Idaho Open Meeting Law, the Public Records Law, and all other applicable statutes. 

Section 2: The Idaho Open Meeting Law requires only physical posting of the notice and 
agenda for public meetings in a prominent place at the City’s principal place of business. This 
notice is insufficient to provide full transparency to the citizens of the legislative and administrative 
processes of the City. The City will include a hyperlinked calendar showing Council and 
commission meetings as well as community events on the main page of its website (www.tfid.org), 
in order to provide not only more accessible notice of public meetings, but also hyperlinks to 
agendas and staff reports, in order to provide a much more useful and meaningful notification to its 
citizens regarding the City’s business. 

Section 3: The Idaho Open Meeting Law applies only to meetings of the governing board of 
a public agency or subagency which is created by statute, ordinance, or other legislative act, with 
the authority to make decisions for or recommendations to a public agency regarding any matter. 
The Idaho Attorney General, in the Idaho Open Meeting Law Manual, states that “the Open 
Meeting Law does not apply to voluntary, internal staff meetings if the group is not created by or 
pursuant to statute, ordinance or other legislative act, even though the discussions may lead to 
recommendations to the governing body.” A subcommittee is a creation of, and is responsible to, 
the agency that created it. 

In order to provide more transparency in City government, neither the Twin Falls City 
Council nor any of its commissions will permit the formation of ad hoc volunteer groups intended to 
report back to the City Council or commission, unless that group is formed as a committee or 
commission, created by a vote of the City Council or commission. The City Council, and its 
committees and commissions, shall always comply with all requirements of the Idaho Open 
Meeting Law. 

Section 4: The Idaho Open Meeting Law requires only the keeping of summary minutes of 
the City Council and commission meetings. This information is insufficient to provide full 
transparency and openness to the citizens of the legislative and administrative process of the City. 
The City will stream and video record all Council and commission meetings (excepting Council 
executive sessions, Airport Advisory Commission meetings, which meets at the Airport, and the 
Youth Council), with hyperlinks to agendas and staff reports for the next upcoming meetings, as 
well as agendas, staff reports and minutes of past meetings, on the City’s website (www.tfid.org). 
This will provide real time as well as recorded access to public meetings by those citizens who are 
unable to attend in person, or who would prefer to view the meeting at a later time. 

Section 5: The Idaho Public Records Law requires only that the City make public records 
available for inspection and copying at the location of the custodian of those public records. This 
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access to public records is insufficient to provide full transparency and openness to the citizens of 
the legislative and administrative process of the City. The City will provide access to the annual 
budget, monthly financial reports, accounts payable, financial dashboard, the Comprehensive Plan 
and Future Land Use Map, the Transportation Plan, the Water Plan, the Strategic Plan, the Twin 
Falls City Code, the Zoning Map, the Subdivision Map, the Pressure Irrigation Map, the Garbage 
Pickup and Recycling Map, the Flood Plain Map, and such other documents as the Council or City 
Manager deems important for public dissemination, on the City’s website (www.tfid.org). 

Section 6: The Idaho statutes have no requirements for contact information for public 
officials. This access is insufficient to provide full transparency to the citizens of the legislative and 
administrative process of the City. The City will provide hyperlinked email addresses for all City 
Council members, the City Manager, and all City departments, as well as mailing addresses, 
telephone numbers, fax numbers, on the City’s website (www.tfid.org). 

Section 7: The Idaho Statutes have no requirement for the posting of information on job 
opportunities, and requires only newspaper publication for public bidding projects. This notification 
is totally insufficient to provide adequate notice to potential employees and bidders of the job and 
project opportunities in the City. The City will post current bidding and job opportunities on the 
City’s website (www.tfid.org) so that this information is available to its citizens as well as those 
potential job applicants and project bidders, wherever they may be. 

Section 8: The Idaho Open Meeting Law does not require that citizens have the opportunity 
to be notified automatically of legislative and administrative matters of the City, on a regular and 
ongoing basis. The City will provide, on its website at (www.tfid.org), the opportunity for citizens 
to subscribe to notifications, alerts, job openings, news, and meetings, so that the information is 
emailed or sent via text message directly to the subscriber on a regular basis. 

Section 9: The City Council finds that the Idaho statutes relating to the conduct of the 
business of local government have fallen far behind the technology currently available to provide 
greater transparency and openness to the legislative and administrative process of local government. 
The City will endeavor to work with its legislative representatives, the Association of Idaho Cities, 
and other interested parties, to update those statutes affecting the conduct of local government, in 
order to provide greater transparency and openness to all citizens in this state. 

 

PASSED BY THE CITY COUNCIL , 2013. 

SIGNED BY THE MAYOR , 2013. 

 
___________________________________ 
 MAYOR  

ATTEST: 
 
__________________________ 
DEPUTY CITY CLERK 
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RESOLUTION NO. ______ 

 

TRANSPARENCY IN CITY GOVERNMENT 

 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF TWIN FALLS, 

IDAHO, DECLARING A POLICY OF TRANSPARENCY AND OPENNESS IN 

CITY GOVERNMENT IN ORDER TO PROMOTE ACCOUNTABILITY, TO 

ENHANCE DISSEMINATION OF PUBLIC INFORMATION, AND TO 

ENCOURAGE CITIZEN PARTICIPATION IN CITY GOVERNMENT. 

 

WHEREAS, The Twin Falls City Council finds that transparency in government 

promotes accountability and provides information to its citizens regarding the business of the 

City; and, 

WHEREAS, The Twin Falls City Council finds that information regarding the activities 

of City government must be widely dispersed in order to encourage public engagement and to 

improve the quality of its decisions; and, 

WHEREAS, The Twin Falls City Council finds that collaboration and communication 

between City government and its citizens is enhanced through the use of well-designed web 

technologies; and 

WHEREAS, The policy consideration underlying the Idaho Open Meeting Law is to 

ensure transparency of the legislative and administrative process within state and local 

governments (Idaho Open Meeting Law Manual, p. 3); and, 

WHEREAS, The Idaho Code sets forth only minimum requirements for all local 

governments in order to promote transparency and openness in government, including the Idaho 

Open Meeting Law, the Idaho Public Records Law, and other statutes; and, 

WHEREAS, The Twin Falls City Council finds that the minimum requirements of the 

Idaho Open Meeting Law, the Idaho Public Records Law, and other statutes, are inadequate to 

provide the transparency and openness that it finds should be provided to its citizens in order to 

permit them to constructively engage with City government; and, 

WHEREAS, The Twin Falls City Council intends, with this resolution, to establish a 

policy of additional government transparency and openness, over and above the minimum 

requirements of the Idaho Open Meeting Law, the Idaho Public Records Law, and other 

applicable statutes, to encourage and enhance information, participation and collaboration 

between City government and the citizens of the City of Twin Falls. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF 

THE CITY OF TWIN FALLS, IDAHO: 

Section 1: The City Council of the City of Twin Falls, and all commissions and committees 

created by statute, ordinance or other legislative act shall always comply with all requirements of 

the Idaho Open Meeting Law, the Public Records Law, and all other applicable statutes. 
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Section 2: The Idaho Open Meeting Law requires only physical posting of the notice and 

agenda for public meetings in a prominent place at the City’s principal place of business. This 

notice is insufficient to provide full transparency to the citizens of the legislative and administrative 

processes of the City. The City will include a hyperlinked calendar showing Council and 

commission meetings as well as community events on the main page of its website (www.tfid.org), 

in order to provide not only more accessible notice of public meetings, but also hyperlinks to 

agendas and staff reports, in order to provide a much more useful and meaningful notification to its 

citizens regarding the City’s business. 

Section 3: The City Council acknowledges that, from time to time, ad hoc volunteer groups 

may form, without the authority of statute, ordinance, or other legislative act, and without 

authorization to make decisions or recommendations. The Idaho Supreme Court in Safe Air for 

Everyone v. Idaho Dept. Agriculture, 145 Idaho 164, 177 P.3d 378 (Idaho 2008), in interpreting the 

requirements of the Idaho Open Meeting Law, held that, where there is no statute, ordinance or 

other legislative act creating a subagency and granting the authority to make decisions for or 

recommendations to a public agency regarding a matter, the Idaho Open Meeting Law requirements 

are inapplicable. The ad hoc volunteer committees referred to at the beginning of this section are not 

“subagencies” under the Idaho Open Meeting Law and cannot be subject to the requirements of the 

Idaho Open Meeting Law. 

In order to provide more transparency in City government, no Council member will serve 

with any other Council member on any committee or commission related to the City’s business and 

with authority to make recommendations to the Council, unless that committee or commission is 

created by a vote of the City Council. All such committees and commissions shall always comply 

with all requirements of the Idaho Open Meeting Law, as well as the other provisions of this 

Resolution. 

Section 4: The Idaho Open Meeting Law requires only the keeping of summary minutes of 

the City Council and commission meetings. This information is insufficient to provide full 

transparency and openness to the citizens of the legislative and administrative process of the City. 

The City will stream and video record all Council and commission meetings (excepting Council 

executive sessions, Airport Advisory Commission meetings, which meets at the Airport, and the 

Youth Council), with hyperlinks to agendas and staff reports for the next upcoming meetings, as 

well as agendas, staff reports and minutes of past meetings, on the City’s website (www.tfid.org). 

This will provide real time as well as recorded access to public meetings by those citizens who are 

unable to attend in person, or who would prefer to view the meeting at a later time. 

Section 5: The Idaho Public Records Law requires only that the City make public records 

available for inspection and copying at the location of the custodian of those public records. This 

access to public records is insufficient to provide full transparency and openness to the citizens of 

the legislative and administrative process of the City. The City will provide access to the annual 

budget, monthly financial reports, accounts payable, financial dashboard, the Comprehensive Plan 

and Future Land Use Map, the Transportation Plan, the Water Plan, the Strategic Plan, the Twin 

Falls City Code, the Zoning Map, the Subdivision Map, the Pressure Irrigation Map, the Garbage 

Pickup and Recycling Map, the Flood Plain Map, and such other documents as the Council or City 

Manager deems important for public dissemination, on the City’s website (www.tfid.org). 
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Section 6: The Idaho statutes have no requirements for contact information for public 

officials. This access is insufficient to provide full transparency to the citizens of the legislative and 

administrative process of the City. The City will provide hyperlinked email addresses for all City 

Council members, the City Manager, and all City departments, as well as mailing addresses, 

telephone numbers, fax numbers, on the City’s website (www.tfid.org). 

Section 7: The Idaho Statutes have no requirement for the posting of information on job 

opportunities, and requires only newspaper publication for public bidding projects. This notification 

is totally insufficient to provide adequate notice to potential employees and bidders of the job and 

project opportunities in the City. The City will post current bidding and job opportunities on the 

City’s website (www.tfid.org) so that this information is available to its citizens as well as those 

potential job applicants and project bidders, wherever they may be. 

Section 8: The Idaho Open Meeting Law does not require that citizens have the opportunity 

to be notified automatically of legislative and administrative matters of the City, on a regular and 

ongoing basis. The City will provide, on its website at (www.tfid.org), the opportunity for citizens 

to subscribe to notifications, alerts, job openings, news, and meetings, so that the information is 

emailed or sent via text message directly to the subscriber on a regular basis. 

Section 9: The City Council finds that the Idaho statutes relating to the conduct of the 

business of local government have fallen far behind the technology currently available to provide 

greater transparency and openness to the legislative and administrative process of local government. 

The City will endeavor to work with its legislative representatives, the Association of Idaho Cities, 

and other interested parties, to update those statutes affecting the conduct of local government, in 

order to provide greater transparency and openness to all citizens in this state. 

 

PASSED BY THE CITY COUNCIL , 2013. 

SIGNED BY THE MAYOR , 2013. 

 

___________________________________ 

 MAYOR  

ATTEST: 

 

__________________________ 

DEPUTY CITY CLERK 



Resolution proposed by Rebecca Mills Sojka on  
November 12, 2013 

 
FAILED 

  



 
 
 

RESOLUTION NO. 1909 (FAILED) 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF TWIN FALLS, 
IDAHO, REQUIRING MEETINGS OF COMMITTEES, SUBCOMMITTEES, 
AND WORK GROUPS OF THE CITY TO PUBLICLY NOTICE AND POST 
THEIR MEETINGS, KEEP MINUTES, AND OPEN SUCH MEETINGS TO THE 
PUBLIC EXCEPT AS OTHERWISE PROVIDED IN THE IDAHO OPEN 
MEETING LAW. 

 
WHEREAS, Idaho Code §§ 67-2340 states that “the legislature finds and declares that it is the 
policy of this state that the formation of public policy is public business and shall not be 
conducted in secret;” and, 
 
WHEREAS, the Open Meeting Law defines “meeting” to mean “the convening of a governing 
body of a public agency to make a decision or to deliberate toward a decision on any matter,” (§ 
67-2341(6)) and defines “governing body” to include “the members of any public agency which 
consists of two (2) or more members, with the authority to make decisions for or 
recommendations to a public agency regarding any matter” (§ 67-2341(5)); and, 
 
WHEREAS, Idaho Code §§ 67-2341(2) defines the term “deliberation” as the “receipt or 
exchange of information or opinion relating to a decision;” and, 
 
WHEREAS, advisory committees and work groups, whether created by a legislative act of the 
city council or created solely by the Mayor, receive information and opinions, may deliberate 
toward a decision and make recommendations to the Twin Falls City Council regarding public 
business and the creation of public policy; and, 
 
WHEREAS, The Office of the Attorney General Idaho Open Meeting Law Manual quotes the 
California Court of Appeals decision in Sacramento Newspaper Guild v. Sacramento County 
Board of Supervisors, 69 Cal. Rptr. 480, 485 (Cal. Ct. App. 1968): “It [California’s open meeting 
law] declares the law’s intent that deliberation as well as action occur openly and publicly.  
Recognition of deliberation and action as dual components of the collective decision-making 
process brings awareness that the meeting concept cannot be split off and confined to one 
component only, but rather comprehends both and either;” and, 
 
WHEREAS, The Office of the Attorney General Idaho Open Meeting Law Manual quotes a 
similar decision by the Florida Supreme Court in City of Miami v. Berns, 245 So.2d 38 (Fla. 
1971):  “[i]t is the law’s intent that any meetings, relating to any matter on which foreseeable 
action will be taken, occur openly and publicly;” and, 
 
WHEREAS, The Idaho Attorney General has found that “[t]he same considerations must be 
applied with respect to the Idaho Open Meeting Law;” and, 
 
WHEREAS, the Idaho Attorney General advises:  “The requirement that the Open Meeting Law 



be complied with whenever a quorum of a governing body meets to deliberate or to make a 
decision should not be evaded by holding smaller meetings with less than a quorum present;” 
and, 
 
WHEREAS, administrative committees, boards, or commissions that merely carry out the 
formation of public policy that has already been established by a governing body are exempt 
from Open Meeting Law; and, 
 
WHEREAS, specific statutory exemptions exist for matters necessitating closed meetings, 
providing executive sessions for deliberation of qualifying subject matter (Idaho Code § 67-
2341(1)); and, 
 
WHEREAS, the Twin Falls City Council wishes to uphold the intent of Idaho’s Open Meeting 
Law and wishes to insure that Twin Falls City government remains open to the citizens it serves. 
 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF 
THE CITY OF TWIN FALLS, IDAHO: 

 
That henceforth, all committees, sub-committees, and work groups of the Twin Falls City 
Council or any of its commissions or committees, whether created by action of the city council 
or any of its commissions, or by appointment of the Mayor or chairman of any city commission 
or committee, shall publicly notice and post their meetings in advance, keep written minutes of 
the meetings, and open such meetings to the public, except as otherwise provided in the Idaho 
Open Meeting Law. 

 
 
PASSED BY THE CITY COUNCIL        , 2013. 
SIGNED BY THE MAYOR         , 2013. 
 
 

___________________________________ 
  MAYOR  

ATTEST: 
 
 
__________________________ 
DEPUTY CITY CLERK 
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